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Standards

This SVQ is based on standards developed by the Training Organisation for Personal Social Services. Now known as The Scottish Social Services Council it represents a wide variety of people working in a broad range of occupations within the national health, personal and social services, special needs and community work sector.

Structure of the SVQ

The way the SVQ is made up is shown below. The unit title appears in bold and the elements that make up each unit are listed under the unit title. 

Mandatory units

Candidates must complete all of these units: 

B7AX 04

Foster People's Equality, Diversity and Rights

1
Foster people's rights and responsibilities

2
Foster equality and diversity of people

3
Maintain the confidentiality of information

B6S8 04

Promote Effective Communication and Relationships

1
Develop relationships with people which value them as individuals

2
Establish and maintain effective communication with people

B6S9 04

Promote, Monitor and Maintain Health, Safety and Security in the Workplace

1
Monitor and maintain the safety and security of the work environment

2
Promote standards of health and safety in working practice

3
Minimise the risks arising from health emergencies

B6V3 04

Contribute to the Protection of Individuals from Abuse

1
Contribute to minimising the level of abuse in care environments

2
Minimise the effects of abusive behavior
3
Contribute to monitoring individuals who are at risk from abuse

Optional units

Candidates must also complete five of the following units, in addition to the mandatory units. Candidates must select at least three units from Group A: 

Group A

B6SW 04

Promote Communication with Individuals where there are Communication Differences

1
Determine the nature and scope of communication differences

2
Contribute to effective communication where there are communication differences

B6T2 04

Receive, Transmit, Store and Retrieve Information

1
Receive and transmit information

2
Store and retrieve records

B6V4 04

Enable Clients to Eat and Drink

1
Help clients to get ready for eating and drinking

2
Help clients to consume food and drink

B2L3 04

Contribute to the Ongoing Support of Clients and Others Significant to Them

1
Enable clients to maintain their interests, identity and emotional well-being whilst receiving a care service

2
Enable clients to maintain contact with those who are significant to them

3
Support those who are significant to the client during visits

4
Enable carers to support clients

B6YM 04

Support Individuals Experiencing a Change in their Care Requirements and Provision

1
Enable individuals to prepare for, and transfer to, different care requirements

2
Enable individuals to become familiar with new care requirements

B6YN 04

Enable Clients to Maintain and Improve their Mobility through Exercise and the Use of Mobility Appliances

1
Enable clients to exercise

2
Assist clients to use mobility appliances

B6X3 04

Contribute to the Movement and Handling of Individuals to Maximise their Physical Comfort

1
Prepare individuals and environments for moving and handling

2
Assist individuals to move from one position to another

3
Assist individuals to prevent and minimise the adverse effects of pressure

AN8C 04

Enable Clients to Maintain their Personal Hygiene and Appearance

1
Enable clients to maintain their personal cleanliness

2
Support clients in personal grooming and dressing

B6YS 04

Enable Clients to Access and Use Toilet Facilities

1
Enable clients to access toilet facilities

2
Assist clients to use toilet facilities

3
Collect and dispose of clients' body waste

B6VA 04

Enable Clients to Achieve Physical Comfort

1
Assist in minimising client pain and discomfort

2
Assist in providing conditions to meet clients' need for rest

Group B

B6YV 04

Promote Communication with those who do not use a Recognised Language Format

1
Determine the ways in which individuals who do not use a recognised language format are communicating

2
Develop and maintain relationships with individuals who do not use a recognised language format

B6VB 04

Monitor and Maintain the Cleanliness of Environments

1
Clean rooms and surfaces

2
Assist in the maintenance of furnishings and fittings

B71T 04

Support and Control Visitors to Services and Facilities

1
Welcome and receive visitors

2
Offer help to visitors

3
Monitor and control potentially disruptive visitors

B6VE 04

Assist in Supplying and Maintaining Materials and Equipment

1
Assist in the transfer of materials and equipment

2
Monitor and maintain supplies of materials in the work area

3
Assist in the maintenance of equipment

B6VF 04

Contribute to the Effectiveness of Work Teams

1
Contribute to effective team working

2
Develop oneself in own work role

B6VG 04

Prepare Food and Drink for Clients

1
Enable clients to choose food and drink

2
Prepare and serve food and drink to clients

AN8R 04

Reinforce Professional Advice through Supporting and Encouraging the Mother in Active Parenting in the First Ten Days of Babies' Lives

1
Assist mothers to care for babies' safety, protection and security

2
Assist mothers in caring for babies' hygiene and well-being

3
Support mothers in feeding babies

B6VN 04

Enable Individuals to Maintain Contacts in Potentially Isolating Situations

1
Support individuals in maintaining social contacts

2
Obtain specific information and literature for individuals

B702 04

Contribute to the Support of Clients During Development Programmes and Activities

1
Assist in the assessment of client abilities

2
Prepare and provide equipment and materials for use in development programmes

3
Assist in the implementation of client development activities

B6VR 04

Enable Individuals to Manage their Domestic and Personal Resources

1
Enable individuals to maintain their personal clothing and linen

2
Enable individuals to choose, prepare and store food

3
Enable individuals to obtain household and personal goods

4
Enable individuals to maintain a clean living environment

5
Enable individuals to maintain the safety and security of their living environment

B6VS 04

Enable Clients to Maintain their Mobility and Make Journeys and Visits

1
Enable clients to maintain their mobility in their immediate environment

2
Assist clients with their preparations for a journey or visit

3
Accompany clients on journeys or visits

B6X5 04

Support Individuals when they are Distressed

1
Contribute to the prevention of individuals' distress

2
Support individuals in times of distress

B2L8 04

Enable Clients to Participate in Recreation and Leisure Activities

1
Encourage clients to plan recreation and leisure activities

2
Support clients during recreation and leisure activities

B6VW 04

Contribute to the Care of a Deceased Person

1
Assist in the preparation of a deceased person prior to removal from the care environment

2
Assist in the transfer of a deceased person to an agreed location

B6VX 04

Care for a Baby during the First Ten Days of Life when the Mother is Unable to do so

1
Care for the baby's hygiene and well-being during the first ten days of life

2
Feed and interact with the baby
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