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Standards

This SVQ is based on standards developed by Skills for Logistics.  Skills for Logistics draws its membership from the road haulage industry.

Structure of the SVQ

The way the SVQ is made up is shown below. The unit title appears in bold and the elements that make up each unit are listed under the unit title. 

Mandatory units

Candidates must complete all of these units: 

B4ML 04
Contribute to Effective Working Relationships 

1
Maintain own performance in achieving quality standards
2
Work with colleagues to optimize productivity
D91H 04
Maintaining the Safety and the Security of the Load, Self and Property 

1
Identify the legal, safety and operating requirements for the vehicle and the load

2
Protect the vehicle and load from security risks

B83D 04
Contribute to the Provision of Customer Services 

1
Develop and maintain effective relationships with customers

2
Provide service related information to customers
3
Assist in resolving customer complaints
DJ1J 04
Complete Pre-Journey and Post-Journey Procedures 

1
Carry out pre-journey procedures
2
Carry out end of journey close-down procedures
3
Carry out end of journey debrief procedures
D91M 04
Planning the Route and Timings for the Delivery and Collection of Loads 

1
Identify a route to the destination
2
Estimate driving distances and times for the route
3
Plan driving stages
B1XX 04
Transport Goods and Materials 

1
Operate and control a laden vehicle
2
Monitor and review progress
Optional units

Candidates must also complete 1 of the following units, in addition to the mandatory units (dependent on job role): 

DJ14 04
Handling Goods and Materials 

1
Confirm load, location and time for collection or delivery
2
Prepare to load or unload the vehicle
3
Load or unload the vehicle
DJ13 04
Handling Goods (Motorcycle and Pedal Cycle) 

1
Confirm good to be moved and time for collection or delivery

2
Carry out collection and delivery

Additional units

Candidates can also choose to complete these freestanding units to complement the award, but they do not form part of the qualification:

DJ12 04
Dealing with Payment Transactions 

1
Confirm requirements for collecting payments
2
Collect and account for payments for goods delivered
D9EL 04
Operate Specialised Plant and Machinery to Performance Requirements (Lifting and Transferring) 

1
Prepare and set up plant and machinery

2
Operate plant and machinery to meet work requirements

3
Shut down and secure plant and machinery

D2RF 04
Lift, Transfer and Position Loads 

1
Prepare for the movement of load

2
Lift and transfer load to its designated location

3
Position and set down load
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