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Level 2
Awarded by The Scottish Qualifications Authority and The British Institute of Cleaning Science
Accredited from 14 June 2001 to 30 June 2007
Group award number: G5X0 22
Standards

This SVQ is based on standards developed by Assetskills. Assetskills draws its membership from a wide variety of people working in a broad range of occupations within the cleaning and support services sector.

Structure of the SVQ

The way the SVQ is made up is shown below. The unit title appears in bold and the elements that make up each unit are listed under the unit title. 

Mandatory units

Candidates must complete all of these units: 

D7JK 04

Promote and Maintain Service Delivery 

1
Present a positive image of yourself and your organisation

2
Carry out your duties at work

3
Maintain the security of your workplace and its contents

4
Handle information

B7WE 04

Ensure Your Own Actions Reduce Risks to Health and Safety 

1
Identify the hazards and evaluate the risks in your workplace

Optional units

Candidates must also complete 5 of the following units, in addition to the mandatory units: 

Optional Units - Option Block 1

Candidates must select no more than 2 units from this block

D7JL 04

Support the Work of the Team

1
Develop and maintain good working relationships with other people in the work place

2
Help new staff to settle into the workplace

3
Support other members in their work

4
Develop yourself in your career

B4TL 04

Develop and Maintain Positive Working Relationships with Customers

1
Present positive personal image to customer

2
Balance needs of customer and organisation

3
Respond to feelings expressed by the customer

4
Adapt methods of communication to the customer

D7JM 04
Control the Use of Resources

1
Maintain resource levels

2
Use resources effectively

Optional Units – Option Block 2

Candidates must select no more than 4 units from this block. 

D7JE 04
Clean Toilets and Washrooms Manually

1
Prepare for cleaning toilets and washrooms

2
Clean fixtures and fittings in toilets and washrooms

3
Refill or replace consumable

D7JN 04

Clean and Protect Floors

1 Remove ground-in soil and protective coatings from the floors

2 Apply protective coatings to floors

D7JP 04

Clean Carpets and Soft Furnishings

1 Remove ground-in soil from carpets and soft furnishings

2 Spot clean carpets and soft furnishings

D7JR 04

Clean Surfaces up to a Maximum Height of 4 Meters

1 Remove ground-in soil from washable surfaces up to four metres high

2 Remove graffiti from surfaces up to four metres high

Contexts

The award can be taken in 8 different contexts. The contexts and group award numbers are listed below:

Cleaning and Support Services G5X4 22 
Cleaning and Support Services (Building Interiors) G5X0 22
Cleaning and Support Services (Caretaking) G5X6 22 

Cleaning and Support Services (Carpets) G5X7 22 

Cleaning and Support Services (Food Premises) G5X8 22 

Cleaning and Support Services (Highways and Land) G5X5 22 

Cleaning and Support Services (Passenger Transport Vehicles) G5XA 22 

Cleaning and Support Services (Window) G5X9 22 

There may be publications available to support this SVQ. For more information, please contact:

Customer Contact Centre

The Scottish Qualifications Authority

The Optima Building 

58 Robertson Street

GLASGOW

G2 8DQ

Tel: 0845-279-1000

Fax: 0845 213 5000

Email: customer@sqa.org.uk

Website: http://www.sqa.org.uk
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