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Standards

This SVQ is based on standards developed by the Assetskills. Assetskills draws its membership from the cleaning industry.

Structure of the SVQ

The way the SVQ is made up is shown below. The unit title appears in bold and the elements that make up each unit are listed under the unit title. 

Mandatory units

Candidates must complete all of these units: 

D7JK 04
Promote and Maintain Service Delivery 

1
Present a positive image of yourself and your organisation

2
Carry out your duties at work

3
Maintain the security of your workplace and its contents

4
Handle information

B7WE 04
Ensure Your Own Actions Reduce Risks to Health and Safety 

1
Identify the hazards and evaluate the risks in your workplace

2
Reduce the risks of health and safety in your workplace

Optional units

Candidates must also complete 5 of the following units, in addition to the mandatory units, 1 or 2 units from Option Block One and 3 or 4 units from Option Block Two: 

Option Block One

D7JL 04
Support the Work of a Team 

1
Develop and maintain good working relationships with other people in the workplace

2
Help new staff to settle into the workplace

3
Support other members of staff in their work

4
Develop yourself in your career

B4TL 04
Develop and Maintain Positive Working Relationships with Customers 

1
Present positive personal image to customer

2
Balance needs of customer and organisation

3
Respond to feelings expressed by the customer

4
Adapt methods of communication to the customer

D7JM 04
Control the Use of Resources 

1
Maintain resource levels

2
Use resources effectively

Option Block Two

D7K7 04
Clean Streets Using a Driver Controlled Vehicle 

1
Prepare a driver-controlled street-cleaning vehicle for use

2
Remove detritus and spillages using a driver controlled vehicle

D7K8 04
Clean Streets Using a Pedestrian Controlled Machine 

1
Prepare a pedestrian controlled machine for use

2
Remove detritus and spillages using a pedestrian controlled machine

D7KP 04
Remove Graffiti and Fly-Postings Using Pressure Washing Equipment 

1
Prepare pressure-washing equipment for use

2
Remove graffiti and fly-postings using pressure washing equipment

D7KC 04
Clear Drains and Surface Water Gullies 

1
Clear drains

2
Clear surface water gullies

D7KY 04
Wash the Outside of Vehicles 

1
Hand wash vehicles

2
Operate a vehicle washing plant

There may be publications available to support this SVQ. For more information, please contact
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