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Standards

This SVQ is based on standards developed by Assetskills. Assetskills draws its membership from the cleaning industry.

Structure of the SVQ

The way the SVQ is made up is shown below. The unit title appears in bold and the elements that make up each unit are listed under the unit title. 

Mandatory units

Candidates must complete all of these units: 

D7JA 04
Maintain Service Delivery 

1
Present a positive personal image

2
Carry out your duties as instructed

3
Maintain the security of the premises where you work and their contents

B7WE 04
Ensure Your Own Actions Reduce Risks to Health and Safety 

1
Identify the hazards and evaluate the risks in your workplace

2
Reduce the risks of health and safety in your workplace

D7JB 04
Work as a Member of a Team 

1
Maintain good working relationships with other staff

2
Develop yourself in your career

Optional units

Candidates must also complete 3 of the following units, in addition to the mandatory units: 

D7JC 04
Clean Floors Manually 

1
Remove loose dust and debris from floors

2
Remove ground-in soil from floors

3
Remove spillages from floors

D7JD 04
Clean Furniture, Fittings and Vertical Surfaces Manually 

1
Clean furniture and fittings

2
Spot clean walls, doors and partitions

3
Clean glass surfaces

4
Empty bins and remove waste

D7JE 04
Clean Toilets and Washrooms Manually 

1
Prepare for cleaning toilets and washrooms

2
Clean fixtures and fittings in toilets and washrooms

3
Refill and replace consumables

D7JF 04
Clear Highways and Land Manually 

1
Clear detritus and debris from highways and land

2
Empty waste containers at collection points

D7JG 04
Clear Spillages from Highways and Land Manually 

1
Clear spillages from highways and land

D7JH 04
Remove Graffiti and Fly-Posters Manually 

1
Remove graffiti manually

2
Remove fly-posters manually 

D7JJ 04
Manually Clear Snow and Treat Highways for Land and Ice 

1
Clear snow and ice from highways and land

2
Treat snow-covered and ice-covered highways and land

There may be publications available to support this SVQ. For more information, please contact 
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