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Standards

This SVQ is based on standards developed by Assetskills. Assetskills draws its membership from a wide variety of people working in a broad range of occupations within the cleaning and support services sector.

Structure of the SVQ

The way the SVQ is made up is shown below. The unit title appears in bold and the elements that make up each unit are listed under the unit title. 

Mandatory units

Candidates must complete all of these units: 

D7JK 04

Promote and Maintain Service Delivery 

1
Present a positive image of yourself and your organisation

2
Carry out your duties at work

3
Maintain the security of your workplace and its contents

4
Handle information

B7WE 04

Ensure Your Own Actions Reduce Risks to Health and Safety 

1
Identify the hazards and evaluate the risks in your workplace

Optional units

Candidates must also complete 5 of the following units, in addition to the mandatory units: 

Optional Units - Option Block 1

Candidates must select no more than 2 units from this block

D7JL 04

Support the Work of the Team

1
Develop and maintain good working relationships with other people in the work place

2
Help new staff to settle into the workplace

3
Support other members in their work

4
Develop yourself in your career

B4TL 04

Develop and Maintain Positive Working Relationships with Customers

1
Present positive personal image to customer

2
Balance needs of customer and organisation

3
Respond to feelings expressed by the customer

4
Adapt methods of communication to the customer

D7JM 04
Control the Use of Resources

1
Maintain resource levels

2
Use resources effectively

Optional Units – Option Block 2

Candidates must select no more than 4 units from this block. 

D7JE 04
Clean Toilets and Washrooms Manually

1
Prepare for cleaning toilets and washrooms

2
Clean fixtures and fittings in toilets and washrooms

3
Refill or replace consumable

D7JN 04

Clean and Protect Floors

1 Remove ground-in soil and protective coatings from the floors

2 Apply protective coatings to floors

D7JP 04

Clean Carpets and Soft Furnishings

1 Remove ground-in soil from carpets and soft furnishings

2 Spot clean carpets and soft furnishings

D7JR 04

Clean Surfaces up to a Maximum Height of 4 Meters

1 Remove ground-in soil from washable surfaces up to four metres high

2 Remove graffiti from surfaces up to four metres high

D7K7 04 
Clean Streets Using a Driver Controlled Vehicle 
1 1 Prepare a driver-controlled street cleaning vehicle fur use 
2 Remove detritus and spillages using a driver controlled machine 

D7K8 04 
Clean Streets Using a Pedestrian Controlled Machine 
1 Prepare a pedestrian controlled machine for use 
2 Remove detritus and spillages using a pedestrian controlled machine 
D7KP 04 
Remove Graffiti and Fly-Postings Using Pressure Washing Equipment 
1 1 Prepare pressure washing equipment for use 
2 Remove graffiti and fly-posters using pressure washing equipment 

D7KC 04 
Clear Drains and Surface Water Gullies 
1 Clear drains 
2 Clear surface water gullies 

D7KY 04 
Wash the Outside of Vehicles 
1 Hand wash vehicles 
2 Operate a vehicle washing plant 

D7K5 04 
Carry Out Stain Removal and Independent Treatments on Carpets and Soft Furnishings 
1 Remove stains from carpets and soft furnishings 
2 Apply independent treatments to carpets and soft furnishings 

D7KX 04 
Use Specialist Cleaning Methods on Carpets and Soft Furnishings 
1 Prepare to apply specialist cleaning methods 
2 Clean carpets and soft furnishings using specialist cleaning methods 

D7K3 04 
Carry Out Basic Repairs to Carpets and Soft Furnishings 
1 Carry Out Basic Repairs to Carpets and Soft Furnishings 

D7KM 04 
Provide Quotations and Handle Payments 
1 Provide customers with quotations 
2 Handle and record payments 

D7KF 04 
Deep Clean Equipment Used in the Preparation, Processing and Storage of Food 
1 Dismantle and reassemble food preparation, processing and storage equipment 
2 Clean food preparation, processing and storage equipment 
3 De-scale food preparation, processing and storage equipment 

D7KG 04 
Deep Clean Floors and Floor Drainage Systems in Food Premises 
1 Clean floors in food premises 
2 Clean floor drainage systems 

D7KH 04 
Deep Clean Walls and Ceilings in Food Premises 
1 Use access and reach equipment 
2 Clean walls and ceilings in food premises 

D7KJ 04 
Empty Waste Containers and Keep Waste Areas Clean 
1 Empty waste containers at waste collection points 
2 Keep waste containers and holding areas clean 
D6VD 04 
Clean in Place (CIP) Plant and Equipment 
1 Prepare to clean in place 
2 Carry out clean in place 
3 Complete clean in procedures 

D7K9 04 
Clean the Inside of Passenger Transport Vehicles 
1 Prepare to carry out cleaning operations 
2 Remove loose soil from inside vehicles 
3 Remove ground-in soil from soft interior surfaces 
4 Remove ground-in soil from hard interior surfaces 

D7KR 04 
Remove Spillages and Stains from Inside Passenger Transport Vehicles 
1 Prepare to carry out cleaning operations 
2 Remove spillages from inside vehicles 
3 Remove stains from inside surfaces 
4 Change soiled or damaged seat covers 

D7KS 04 
Take Waste and Lost Property to Collection Points 
1 Take waste to collection points 
2 Deal with lost property and suspicious packages 

D7KN 04 
Refill Clean Water Supply and Dispose of Effluent 
1 Prepare to carry out cleansing operations 
2 Refill clean water supply using water bowser 
3 Dispose of effluent 

D7KB 04 
Clean, De-Ice and Anti-Ice the Outside Surfaces of a Passenger Aircraft 
1 Prepare to carry out your work 
2 Clean outside surfaces of passenger aircraft 
3 De-ice and anti-ice outside surfaces of passenger aircraft 

D7KV 04 
Use Mobile Access Equipment for Cleaning Operations 
1 Set up power-operated mobile work platforms 
2 Use power-operated mobile work platforms for cleaning operations 
3 Use erected portable tower scaffolds for cleaning operations 

D7KA 04 
Clean Windows, Glass and Facades 
1 Prepare for cleaning windows, glass and façade surfaces 
2 Clean windows, glass and façade surfaces 

D7KW 04 
Use Portable Ladders to Access Windows and Facades 
1 Prepare for using ladders to access windows and facades 
2 Use portable ladders to access windows and facades 

D7KT 04 
Use Installed Equipment to Access Windows and Facades 
1 Prepare to use installed access equipment 
2 Use installed access equipment to clean windows and facades 
D7K1 04 
Apply Protective Coatings to Facades 
1 Prepare to apply protective coatings to façade surfaces 
2 Apply protective coatings to façade surfaces 

D7KK 04 
Maintain Grounds 
1 Maintain planted areas and grassed areas 
2 Remove litter from grounds 

D7KL 04 
Maintain Site Security 
1 Carry out site security patrols 
2 Monitor contractor activities 

D7KE 04 
Control the Use of Premises by Customers and Contractors 
1 Arrange for and monitor the use of premises and facilities by customers 
2 Monitor site security using security equipment 

D7KD 04 
Contribute to the Effectiveness and Efficiency of Premises 
1 Monitor the condition of the premises 
2 Contribute to the efficient use of the facilities 
3 Maintain heating systems to achieve the required level of performance 

D7K4 04 
Carry Out Basic Repairs to Electrical and Plumbing Services 
1 Use step ladders to gain access beyond hand reach height 
2 Carry out basic electrical repairs 
3 Carry out basic plumbing repairs 
4 Remove blockages from waste water traps 

D7K2 04 
Carry Out Basic Glazing and Carpentry Repairs 
1 Use step ladders to gain access beyond hand reach height 
2 Replace broken glazing 
3 Fit door and window furniture 
4 Carry out basic carpentry maintenance 

D7K6 04 
Carry Out Basic Repairs to Walls and Paintwork 
1 Use step ladders to gain access beyond hand reach height 
2 Carry out basic repairs to walls 
3 Repair damaged paintwork 

B683 04 
Operate Plant to Maintain the Quality of Pool Water 
1 Start up and shut down plant 
2 Maintain plant in working order 
3 Ensure the quality of water 
Contexts

The award can be taken in 8 different contexts. The contexts and group award numbers are listed below:

Cleaning and Support Services G5X4 22 
Cleaning and Support Services (Building Interiors) G5X0 22
Cleaning and Support Services (Caretaking) G5X6 22 

Cleaning and Support Services (Carpets) G5X7 22 

Cleaning and Support Services (Food Premises) G5X8 22 

Cleaning and Support Services (Highways and Land) G5X5 22 

Cleaning and Support Services (Passenger Transport Vehicles) G5XA 22 

Cleaning and Support Services (Window) G5X9 22 

There may be publications available to support this SVQ. For more information, please contact:
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Fax: 0845 213 5000
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