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Standards

This SVQ is based on standards developed by Skills for Justice.  Skills for Justice draws its membership from a wide variety of people working in a broad range of occupations within national health, personal and social services, criminal justice, special needs, and housing, and community work sector.

Structure of the SVQ

The way the SVQ is made up is shown below. The unit title appears in bold and the elements that make up each unit are listed under the unit title. 

Mandatory units

Candidates must complete all 3 of these units: 

B6S7 04  

Promote People’s Equality, Diversity and Rights 

1 Promote people’s rights and responsibilities 

2 Promote equality and diversity of people 

3 Promote people’s right to the confidentiality of information

B6SA 04

Contribute to the Development and Effectiveness of Work Teams 

1 Contribute to effective team practice 

2 Contribute to the development of others in the work team 

3 Develop oneself in own work role

B7Y6 04

Develop and Sustain Effective Working Relationships with Staff in other Agencies 

1 Develop effective working relationships with staff in other agencies 

2 Sustain effective working relationships with staff in other agencies

Optional units

Candidates must also complete 7 following units, at least 3 of which must be from Group 1 in addition to the mandatory units: 

Group 1

D8NJ 04

Contribute to the Development, Implementation and Evaluation of Strategies and Policies for Recruiting and Managing Volunteers

1 Make recommendations on strategies and policies for recruiting and managing volunteers 

2 Implement and evaluate the effectiveness of strategies and policies for recruiting and managing volunteers

D8PK 04

Evaluate and Process Referrals to Provide Services to Victims, Survivors and Witnesses

1 Evaluate referrals to provide services to victims, survivors and witnesses 

2 Process and allocate referrals to particular workers

D8PT 04

Provide Initial Support to Individuals Affected by Offending or Anti-Social Behaviour and Assess their needs for Further Support

1 Provide initial support to individuals who have been affected by offending or anti-social behaviour 

2 Assess with individuals their needs and wishes regarding further support

D8PE 04

Enable Individuals to Manage the Effects which their Experience of Crime or Anti-Social Behaviour has had on their Lives

1 Enable individuals to explore the effects of their experience of crime or anti-social behaviour on their lives 

2 Enable individuals to assess options for managing the effects of their experience of crime or anti-social behaviour 

3 Support individuals to manage their experience of crime or anti-social behaviour

D8PG 04

Enable People to Support Victims, Survivors and Witnesses in Managing the Effects of their Experience on their Lives

1 Agree with people how they will support victims, survivors and witnesses in managing their experience 

2 Assist people as they support victims, survivors and witnesses in managing their experience

D8PH 04

Enable Witnesses and their Associates to Prepare for Judicial and Legal Processes

1 Offer initial support and practical advice to witnesses and their associates and assess their need for further support 

2 Familiarise witnesses and their associates with the court and court processes prior to trial

D8R1 04

Support Witnesses and their Associates during Judicial and Legal Processes

1 Support witnesses and their associates who are waiting to give evidence 

2 Support witnesses whilst they are giving evidence in court 

3 Support witnesses and their associates after they have given evidence

B6XV 04
Represent Individuals’ and Families’ Interests When they are not Able to do so Themselves

1 Agree with individuals and families their preferences and wishes regarding representation

2 Act on behalf of individuals and families when they are not able to represent themselves 

3 Enable individuals and families to evaluate and review the effectiveness of representation

Group 2

B6TK 04

Contribute to the Selection of Personnel for Activities 

1 Contribute to identifying personnel requirements 

2 Contribute to selecting required personnel

B6G8 04

Lead the Work of Teams and Individuals to Achieve their Objectives

1 Plan the work of teams and individuals 

2 Assess the work of teams and individuals 

3 Provide feedback to teams and individuals on their work

D1HW 04

Support the Efficient Use of Resources

1 Make recommendations for the use of resources 

2 Contribute to the control of resources

B77D 04

Maintain Activities to Meet Requirements 

1 Maintain work activities to meet requirements 

2 Maintain healthy, safe and productive working conditions 

3 Make recommendations for improvements to work activities

B6KJ 04

Implement Quality Assurance Systems 

1 Establish quality assurance systems 

2 Maintain quality assurance systems 

3 Recommend improvements to quality assurance systems

B7WE 04

Ensure Your Own Actions Reduce Risks to Health and Safety 

1 Identify the hazards and evaluate the risks in the workplace 

2 Reduce the risks to health and safety in the workplace

B7YK 04

Contribute to the Development and Promotion of the Agency and its Services 

1 Contribute to identifying the potential for agency development 

2 Present information and ideas to contribute to agency development 

3 Promote agency services

B6K1 04

Provide Information to Support Decision Making 

1 Obtain information for decision making 

2 Record and store information 

3 Analyse information to support decision making 

4 Advise and inform others

B6B5 04

Research, Prepare and Supply Information 

1 Research, locate and select information to meet specified needs 

2 Prepare and supply information to meet specified needs

B6T2 04

Receive, Transmit, Store and Retrieve Information 

1 Receive and transmit information 

2 Store and retrieve records

B83P 04

Contribute to Developing Awareness and Community Action in Relation to Crime 

1 Develop plans to promote awareness and community action in relation to crime 

2 Promote awareness and community action in relation to crime 

3 Contribute to the evaluation and improvement of awareness raising and community action in relation to crime

D8NL 04

Promote the Needs and Rights of Individuals and Groups in the Community 

1 Promote the rights of individuals and groups in the community 

2 Help individuals to represent their own interests

D8PF 04

Enable Individuals to Physically Secure Environments from Crime and Anti-Social Behaviour

1 Assess opportunities for crime and anti-social behaviour in environments 

2 Recommend methods for reducing opportunities for crime and anti-social behaviour and influence their implementation

B6V3 04

Contribute to the Protection of Individuals from Abuse 

1 Contribute to minimising the occurrence of abuse 

2 Minimise the effects of abusive behaviour 

3 Contribute to monitoring individuals who are at risk from abuse

AK8J 04

Contribute to the Protection of Children from Abuse

1 Identify signs and symptoms of possible abuse 

2 Respond to a child's disclosure of abuse

B6WB 04

Enable Individuals to Find out about and Use Services and Facilities 

1 Enable individuals to find out about services and facilities 

2 Enable individuals to use services and facilities

D8NX 04

Contribute to Establishing and Running Mutual Support Networks 

1 Assist individuals to evaluate and contact support networks 

2 Enable support networks to develop their effectiveness

B6SW 04

Promote Communication with Individuals where there are Communication Differences 

1 Determine the nature and scope of communication differences 

2 Contribute to effective communication where there are communication differences

B6SX 04

Promote Communication with Others Through the Use of Interpreting Services 

1 Arrange interpreting services to meet identified communication differences 

2 Communicate with others through the use of interpreters 

3 Enable those involved in interpreting to evaluate the effectiveness of the process

B6WM 04

Contribute to Developing and Maintaining Cultures and Strategies in Which People are Respected and Valued as Individuals

1 Contribute to the development of a culture in which people are respected and valued as individuals 

2 Develop and implement strategies which promote the value of people as individuals 

3 Contribute to minimising the adverse impact of individuals’ behaviour on others

B1L7 04

Facilitate Learning in Groups through Presentations and Activities 

1 Give presentations to groups 

2 Facilitate exercises and activities to promote learning in groups

B7YG 04

Assist in the Transfer of Individuals between Agencies and Services 

1 Support individuals as they prepare for transfer 

2 Make agency preparations for individuals’ transfer 

3 Supervise individuals during transfer

B7YH 04

Provide And Obtain Information At Courts And Formal Hearings 

1 Provide and obtain written information at courts and formal hearings 

2 Make oral contributions to courts and formal hearings

B83X 04

Represent the Agency in Courts and Formal Hearings 

1 Exchange information at courts and formal hearings 

2 Present reports at courts and formal hearings

D8P3 04

Represent One’s Own Agency at Other Agencies’ Meetings

1 Obtain information from other agencies’ meetings 

2 Make contributions to other agencies’ meetings

There may be publications available to support this SVQ. For more information, please contact:
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