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Standards

This SVQ is based on standards developed by Skills for Security. Skills for Security draw its membership from Security Industry.

For further information, please contact the SQA web site.

Structure of the SVQ

The way the SVQ is made up is shown below. The unit title appears in bold and the elements that make up each unit are listed under the unit title. 

Mandatory units

Candidates must complete all of these units: 

DD56 04
Ensure Your Own Actions Reduce Risks to Health and Safety 

1
Identify the hazards and evaluate the risks in your workplace
2
Reduce the risks to health and safety in your workplace
D79D 04
Plan, Organise and Improve Your Work 

1
Plan your work to meet colleagues’ requirements 
2
Carry out work to meet colleagues’ requirements 
3
Help to improve your own work
F039 04
Contribute to Maintaining Safe and Secure Community Environments  

1
Deal with situations and incidents in community environments

2
Deal with hazards and defects in community environments 
3
Deal with problems and emergencies in community environments 
D3XD 04
Develop Customer Relationships  

1
Build customer confidence in the level of service provided
2
Meet the ongoing needs and expectations of your customers 
3
Develop the relationship between your customer and your organisation 
F03E 04
Receive and Provide Information within the Community  

1
Receive information within the community
2
Provide information within the community 
F03F 04
Support Community Needs 

1
Encourage positive community relations 
2
Provide support in communities 
3
Support and maintain relationships between communities and other organisations 
Optional units

Candidates must also complete 2 of the following units, in addition to the mandatory units: 

F03C 04
Maintain the Physical Environment of Estates 

1
Identify and assess maintenance requirements 
2
Carry out maintenance activities

D7JM 04
Control the use of Resources
 

1
Maintain resource levels
2
Use recourses effectively
F03B 04
Maintain Observation of Parking Areas  

1
Deal with irregularities in parking areas
2
Monitor hazards and conditions of parking areas
3
Inspect parking control equipment 
F03A 04
Identify and Respond to Breaches in Parking Regulations  

1
Patrol allocated areas 
2
Deal with parking contraventions 
D2N8 04
Maintain and Use Databases 

1
Retrieve and enter data to update databases
2
Extract the required information 
3
Output specified information to the required destination 
D2N4 04
Produce Documents using Word Processing Software  

1
Retrieve and enter data to create and update files
2
Produce the required documents by manipulating data
3
Output the document to the required destination 
D79J 04
Support the Work of Your Team  

1
Work effectively with other team members 
2
Help improve the work of your team 
D7ES 04
Minimise and Deal with Aggressive and Abusive Behaviour  

1
Help to prevent aggressive and abusive behaviour
2
Deal with aggressive and abusive behaviour 
F03D 04
Provide Witness Statements of Breaches of Law and Regulations  

1
Recognise and record details of breaches of law and regulations 
2
Prepare witness statements of breaches 
DG84 04
Produce Documents Manually  

1
Record information 
2
Produce written documents 
F038 04
Communicate Information using Mobile Voice Communication Equipment  

1
Communicate information using the public network
2
Communicate information using a private network 
There may be publications available to support this SVQ. For more information, please contact:
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