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Standards

This SVQ is based on standards developed by the Security Industry Training Organisation (SITO). SITO draws its membership from a wide variety of people working in a broad range of occupations within the security industry.

For further information, please contact SQA web site.

Structure of the SVQ

The way the SVQ is made up is shown below. The unit title appears in bold and the elements that make up each unit are listed under the unit title. 

Mandatory units

Candidates must complete all of these units: 

DD56 04
Ensure Your Own Actions Reduce Risks to Health and Safety 

1
Identify the hazards and evaluate the risks in your workplace

2
Reduce the risks to health and safety in your workplace

DG88 04
Start and End Your Working Shift 

1
Start your working shift

2
End your working shift

DG7M 04
Give Customers a Positive Impression of Yourself and Your Organisation 

1
Establish effective relationships with customers 

2
Respond appropriately to customers

3
Communicate information to customers

DG7K 04
Deal with Information Relating to Parking Control 

1
Collect and pass on written information 

2
Pass on information verbally

Optional units

Candidates must also complete 3 of the following units, in addition to the mandatory units: 

DG7Y 04
Monitor Parking Areas 

1 Patrol designated parking areas

2 Deal with irregularities in parking areas

3 Maintain the operation of parking control equipment

DG81 04
Operate Manual Pay Stations 

1
Prepare to operate a manual pay station

2
Operate a manual pay station

3
Close down a manual pay station

DG89 04
Use Hand Held IT Equipment on Patrols 

1
Carry out start and end of duty procedures

2
Enter information during patrol

DG76 04
Carry Out Lift Rescue Operations 

1
Respond effectively to lift emergencies

2
Implement lift rescue procedures

DG7X 04
Monitor Areas Using CCTV Systems 

1
Prepare to monitor areas using CCTV systems

2 Monitor CCTV camera images and react to incidents

3 Locate pre-determined targets using CCTV

DG80 04
Operate Computer Controlled Barrier Parking Systems 

1
Produce outputs from the system

2 Respond to incidents

DG87 04
Recognise and Respond to Confrontational Situations 

1
Recognise potentially confrontational situations

2
Respond to confrontational situations

Contexts

G7G9 22 - Controlling Parking Areas (level 2) 

G7G5 22 - Controlling Parking Areas (Display parking control) (level 2) 

G7G6 22 - Controlling Parking Areas (Vehicle Clamping) (level 2)
G7G7 22 - Controlling Parking Areas (Vehicle Removal) (level 2) 
There may be publications available to support this SVQ. For more information, please contact:

Customer Contact Centre

The Scottish Qualifications Authority

The Optima Building 

58 Robertson Street

GLASGOW

G2 8DQ

Tel: 0845-279-1000

Fax: 0845 213 5000

Email: customer@sqa.org.uk

Website: http://www.sqa.org.uk
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