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Standards

This SVQ is based on standards developed by the Employment NTO. The Employment NTO draws its membership from a wide variety of people working in a broad range of occupations within a wide range of industries.

Structure of the SVQ

The way the SVQ is made up is shown below. The unit title appears in bold and the elements that make up each unit are listed under the unit title. 

Mandatory units

Candidates must complete all of these units: 

D7BD 04

Employ a Theoretical Framework in Counselling 

1
Provide a rationale for applying a theoretical framework in counselling

2
Review the use of a theoretical framework

D7BF 04

Engage in a Counselling Process with Clients 

1
Apply a theoretical framework with clients

2
Interact with clients during the counselling process

3
Reflect on the contribution of clients to the counselling process

4
Reflect on own contribution to the counselling process

D7B7 04

Assess Clients for Counselling 

1
Assess clients for counselling

2
Review the suitability of counselling with clients

D7BL 04

Explore Client’s Issues During the Counselling Process 

1
Interact with clients to explore their issues

2
Explore outcomes with clients

D7BA 04

Conclude Counselling with Clients 

1
Review the counselling process with clients

2
Manage the conclusion of counselling

D7BT 04

Reflect on own Counselling Practice 

1
Seek supervision and support to reflect on own counselling practice

2
Utilise supervision and support to reflect on own counselling practice

D7BN 04

Manage Personal Case Load 

1
Record and maintain case notes

2
Review personal case load

3
Establish priorities for dealing with personal case load

Optional units

Candidates must also complete 3 of the following units, in addition to the mandatory units: 

D7BE 04

Enable Clients To Gain Access To The Service 

1
Provide a supportive environment for clients

2
Enable clients to decide whether to sue the service

3
Agree with clients the use of the service

D7B9 04

Assist Clients To Decide On A Course Of Action 

1
Assist clients to clarify their requirements

2
Identify a range of options for achieving the requirements of clients

3
Enable clients to select a course of action

D7C2 04

Assist Clients To Plan The Implementation Of A Course Of Action 

1
Identify methods to implement a course of action

2
Develop an action plan

D7C3 04

Assist Clients To Review Their Achievement Of A Course Of Action 

1
Review progress and achievements with clients

2
Revise action plans with clients

D7CV 04

Support Clients During Their Activities 

1
Prepare clients for activities

2
Provide feedback to clients on progress

D7CD 04

Liaise With Other Services 

1
Establish procedures for exchanging information with other services

2
Provide information to other services

3
Obtain information from other services

D7CB 04

Implement Referral Procedures For Clients 

1
Identify options for referral

2
Enable clients to take up referral opportunities

D7BJ 04

Evaluate and Develop Own Contribution To The Service 

1
Evaluate own practice

2
Ensure continuing self-development

3
Operate within an agreed ethical code of practice

D7CR 04

Provide Support For Other Practitioners 

1
Agree to support practitioners

2
Promote the effective practice of practitioners

3
Deliver support sessions to practitioners

D7CH 04

Operate Within Networks 

1
Maintain memberships of networks

2
Exchange information within networks
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