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Standards

This SVQ is based on standards developed by CAMPAG. CAMPAG represent a wide variety of people working in a broad range of occupations within education, training, advice, advocacy, counselling, guidance, mediation and psychotherapy.

Structure of the SVQ

The way the SVQ is made up is shown below. The unit title appears in bold and the elements that make up each unit are listed under the unit title. 

Mandatory units

Candidates must complete all of these units: 

B69S 04

Evaluate and Develop Own Work 

1
Evaluate own practice

2
Ensure continuing self development

3
Operate within an agreed ethical code of practice

B69W 04

Operate Referral Procedures 

1
Identify options for referral

2
Establish the appropriateness with clients of referral to other organisations

3
Enable clients to take up referral opportunities

4
Receive referrals from other sources

D2FW 04

Ensure a Structured Counselling Setting 

1
Establish the nature of the working relationship

2
Establish the counselling contract

D2FV 04

Develop the Counselling Relationship 

1
Enable clients to identify concerns

2
Enable clients to work through concerns

3
Monitor the counselling process

4
Bring the counselling period to an end

D2FX 04
Monitor Self within the Counselling Process 

1
Differentiate between own internal world and that of clients

2
Monitor own effect on clients

3
Ensure continuing self support and supervision

D2FS 04

Work in Teams 

1
Contribute to work teams

2
Develop and maintain working relationship with team members

D2FT 04

Make Use of Supervision 

1
Seek appropriate supervision

2
Make a supervision contract

3
Bring work to supervision

4
Review supervision

Additional units

Candidates can also choose to complete these freestanding units to complement the award, but they do not form part of the qualification:

B69T 04

Enable Clients to Access and Use Information 

1
Identify information required with clients

2
Provide information to meet clients’ requirements

B2YX 04

Assist Clients to Decide on Options for Meeting their Requirements 

1
Assist clients in clarifying their aims and requirements

2
Enable clients to select an option

B69Y 04

Provide Support for Clients in Planning a Course of Action 

1
Assist clients in clarifying their aims and requirements

2
Enable clients to decide on a course of action

B6A0 04

Provide Support for Clients in Implementing a Course of Action 

1
Assist clients to plan the implementation of the course of action

2
Review progress in implementing the course of action with clients

B6A5 04

Work with the Caller on the Telephone 

1
Establish and develop contact with callers

2
Sustain interaction with callers

3
Use telephone medium to the benefit of callers

Contexts

The award can be taken in 3 different contexts.  The contexts and group award numbers are listed as follows:

Counselling: General (G6GC 23)
Counselling: Bereavement (G6GD 23)
Counselling: Children and Young People (G6DE 23)
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