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Standards

This SVQ is based on standards developed by Skills for Justice SSC. The Skills for Justice SSC draws its membership from a wide variety of people working in a broad range of occupations within the custodial sector.

Structure of the SVQ

The way the SVQ is made up is shown below. The unit title appears in bold and the elements that make up each unit are listed under the unit title. 

Mandatory units

Candidates must complete all of these units: 

D7D8 04

Maintain Restrictions on Individual’s Liberty Whilst Promoting Their Rights 

1
Maintain restrictions on individuals’ liberty following the rule of law

2 Promote and protect the rights and responsibilities of individuals in custody

3 Promote and protect the equality and diversity of individuals in custody

D7ES 04

Minimise and Deal with Aggressive and Abusive Behaviour

1
Help to prevent aggressive and abusive behaviour

2
Deal with aggressive and abusive behaviour

D7ET 04

Support and Develop the Work of the Custodial Team

1
Maintain and develop effective working relationships with colleagues

2 Maintain secure communications with colleagues

3 Help to develop the work of the team

4 Contribute to the development of own work

B7WE 04

Ensure Your Own Actions Reduce Risks to Health and Safety

1
Identify the hazards and evaluate the risks in your workplace

2
Reduce the risks to health and safety in your workplace

Optional units

Candidates must also complete 4 of the following units, in addition to the mandatory units: 

D7DC 04

Maintain Security at Entry and Exit Points

1
Provide information at entry and exit points

2 Maintain security while people are entering and leaving

3 Maintain security while vehicles are entering and leaving

D7EW 04

Search Individuals, Premises and Surrounding Areas

1
Carry out rub-down searches

2
Search premises and surrounding areas

D7EX 04

Contribute to the Security of the Custodial Environment

1
Maintain the physical security of the custodial

2 Monitor and maintain the security of individuals during normal activities

3 Maintain security during the movement of individuals within the custodial environment

D7EY 04

Assist in the Control of Incidents and Emergencies

1
Make an initial response to incidents and emergencies

2
Help to control incidents and Emergencies

D7F0 04

Contribute to Planning the Installation and Decommissioning of Electronic Monitoring Equipment

1
Receive, enter and store notifications

2
Prepare and communicate information for implementing notifications

D7F1 04

Identify Electronic Monitoring Incidents and Initiate a Response

1
Identify electronic monitoring incidents

2
Provide an initial response to electronic monitoring incidents

D7F2 04

Drive Vehicles to Carry out Custodial Duties

1
Check the vehicle and prepare for the journey

2
Operate and control the vehicle safely and efficiently

D7F3 04

Install and Decommission Electronic Monitoring Requirements

1
Establish contact with the individual to be monitored

2 Set up and test electronic monitoring equipment

3 Decommission electronic monitoring equipment

D7F4 04

Help People Comply with Electronic Monitoring Requirements

1
Induct people into electronic monitoring

2
Provide ongoing support during the monitoring period

D7F5 04

Follow Up Electronic Monitoring Incidents in the Field

1
Assess the incident and prepare to take action

2 Deal with the incident

3 Carry out random alternative monitoring

D7F6 04

Provide Effective Customer Service

1
Communicate with customers

2 Provide services to customers

3 Help customers with problems and complaints

D7F7 04

Research, Prepare and Present Information from a Variety of Sources

1
Research, locate and select information from a variety of sources

2
Integrate, prepare and supply information from a variety of sources

D7F8 04

Enter and Find Data Using a Computer

1
Input data 

2
Find information on a computer

Contexts

There may be publications available to support this SVQ. For more information, please contact:

Customer Contact Centre

The Scottish Qualifications Authority

The Optima Building 

58 Robertson Street

GLASGOW

G2 8DQ

Tel: 0845-279-1000

Fax: 0845 213 5000

Email: customer@sqa.org.uk

Website: http://www.sqa.org.uk
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