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Standards

This SVQ is based on standards developed by the e-skills NTO. The e-skills NTO represent a wide variety of people working in a broad range of occupations within industry and commerce.

Please note that the body responsible for developing the standards on which the SVQ is based may alter owing to the emergence of the Sector Skills Councils network.  For details on Sector Skills Councils please contact the SQA Accreditation Unit on SSC Information. 

Structure of the SVQ

The way the SVQ is made up is shown below. The unit title appears in bold and the elements that make up each unit are listed under the unit title. 

Mandatory units

Candidates must complete all of these units: 

Ensure Your Own Actions Reduce Risks to Health and Safety 

1
Identify the hazards and evaluate the risks in your workplace

2
Reduce the risks to health and safety in your workplace

Develop and Manage Your Own Effectiveness and Professionalism 

1
Develop yourself to improve your performance

2
Establish and maintain effective working relationships with colleagues

3
Develop your own professionalism 

4
Effectively manage your own time and resources

Evaluate Potential Information Technology Products and Services 

1
Control the evaluation of products and services 

2
Recommend products and services to customers 

Contribute to the Development of Information System Strategy 

1
Contribute to the identification of business information and support needs

2
Contribute to assessing the current situation 

Optional units

Candidates must also complete five of the following units, in addition to the mandatory units: 

Control the Software Creation Process 

1
Plan and prepare for the creation of software

2
Monitor and co-ordinate the software creation process

3
Ensure the quality of program designs

4
Ensure the quality of software components and documentation 

5
Develop organisational requirements for software creation 

Control Software Testing and Installation  

1
Plan for the testing and installation of software

2
Monitor and co-ordinate software testing 

3
Monitor and co-ordinate software installation 

Control the Creation of Software Specifications  

1
Plan and prepare for the creation of software specifications 

2
Monitor and co-ordinate creation of software specifications 

3
Ensure the quality of software specifications 

4
Create software test strategies

Control the Investigation of Customer Requirements 

1
Plan for the investigation of customer requirements 

2
Monitor and co-ordinate the investigation of customer requirements 

3
Ensure the quality of investigation results 

Control the Analysis of Customer Information  

1
Plan for the analysis of customer information 

2
Monitor and co-ordinate analyses 

3
Ensure the quality of analyses

Control the Provision of Information Technology Support  

1
Specify and implement customer support procedures 

2
Monitor and co-ordinate support provision 

3
Improve the effectiveness of customer support 

Develop and Maintain a Software Quality Management System 

1
Develop pre and post software production procedures 

2
Develop software production procedures 

3
Maintain the software quality management system
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