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Standards

This SVQ is based on standards developed by Energy and Utility Skills Energy and Utility Skills membership is drawn from a wide variety of people working in a broad range of occupations within the electricity, gas, waste management and water industries.

Structure of the SVQ

The way the SVQ is made up is shown below. The unit title appears in bold and the elements that make up each unit are listed under the unit title. 

Mandatory units

Candidates must complete all of these units: 

D8AE 04

Operate Safely On the Distribution Network 

1 Maintain safety of tools, equipment and the working environment

2 Maintain health and safety of self and others

3 Sign light and guard the work site  

D89W 04

Address and Resolve Customers Utility-Related Enquiries 

1
Determine the details of the enquiry

2
Provide information and advice to customers

3
Agree a course of action to resolve customer enquiries 


D89Y 04

Carry Out Valve Operations On The Distribution Network 

1
Assess the implications of valve operations

2 Access and operate valves

3 Restore the system to normal operations

D8A2 04

Determine The Exact Location Of Water Loss (Acoustic Listening Techniques)

1 Trace the route of water pipes and locate surface fittings

2 Identify the location of the leak

Optional units

Candidates must also complete 3 of the following units, in addition to the mandatory units: 

D8A0 04

Cleanse Water Mains

1 Prepare the system for cleansing

2 Carry out cleansing operations

D8A5 04

Disinfect Water Mains

1 Prepare the system for disinfection

2 Carry out the disinfection operation

BA15 04

Carry Out Simple Sampling Operations

1 Prepare for simple sampling

2 Obtain representative sample

3 Maintain integrity of sample

D8AD 04

Measure System Performance Using Flow Pressure Equipment  
1 Determine the nature and scope of an investigation

2 Use data measuring equipment

3 Collect and evaluate data

D8AJ 04

Provide And Maintain Emergency Water Supplies

1 Prepare and deploy emergency water supplies

2 Maintain emergency water supplies

There may be publications available to support this SVQ. For more information, please contact:
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