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Standards

This SVQ is based on standards developed by Skillsmart SSC. Skillsmart represent a wide variety of people working in a broad range of occupations within the distributive industrial sector.

Structure of the SVQ

The way the SVQ is made up is shown below. The unit title appears in bold and the elements that make up each unit are listed under the unit title. 

Mandatory units

Candidates must complete all of these units: 

D8CC 04

Contribute to Maintaining a Safe and Healthy Workplace 

1
Take all the necessary action to reduce risks in the workplace

2
Deal effectively with incidents that occur in the workplace

3
Maintain cleanliness in the workplace

D8CD 04

Contribute to Keeping the Workplace Secure 

1
Identify and report security risks

2
Follow procedures for security risks

D8CE 04

Work Effectively in Own Organisation 

1
Work well as a part of a team

2
Work to the standards expected in your organisation

3
Maintain your own learning and improvement

Optional units

Candidates must also complete 5 of the following units, in addition to the mandatory units: 

Group 1 – Stock Storage and Order Processing

D8CF 04

Receive Goods and Materials into Storage 

1
Prepare to receive goods and materials

2
Take goods and materials into storage

D8CG 04

Put Goods and Materials into Storage 

1
Confirm storage arrangements for goods and materials

2
Put goods and materials into the required locations

D8CH 04

Maintain the Quality of Goods in Storage 

1
Monitor and maintain storage conditions

2
Monitor goods in storage

D8CJ 04

Dispatch Goods and Materials 

1
Prepare areas for loading

2
Load consignments

D8CK 04

Assemble Bulk Orders for Distribution 

1
Identify requirements for bulk orders

2
Assemble orders

D8CM 04

Pick Stock and Make Up Orders 

1
Pick items and assemble orders

2
Pack and dispatch orders

D8D8 04

Process Orders for Goods 

1
Check the availability of goods for orders

2
Process customer orders

D8DC 04

Process Returned Goods and Materials 

1
Process customer’s requests for replacement or refund

2
Receive returned goods and place in storage

D8DD 04

Process Donated Goods for Resale or Recycling 

1
Sort and categorise donated goods

2
Label and prepare for sale or recycling

Group 2 – Promoting Products to Customers

D8DE 04

Help Customers to Choose Products 

1
Identify the customer’s product requirements

2
Provide information about the features and benefits of products

3
Confirm the customer’s preferences and buying decisions

D8DF 04

Provide Information and Advice to Customers

1
Provide information and advice to meet customers’ needs

2
Help customers to resolve complaints

Group 3 – Customer Services

D3XB 04

Give Customers a Positive Impression of Yourself and Your Organisation

1
Establish effective relationships with customers

2
Respond appropriately to customers

3
Communicate information to customers

Group 4 – Organisational Effectiveness

D8DG 04

Maintain the Safety of High Risk Goods and Materials 

1
Identify and report potential hazards and risks

2
Follow procedures to minimise risk

3
Follow procedures to deal with incidents and emergencies

B4WR 04

Maintain Hygiene Standards in Handling and Storing Food Products

1
Keep yourself and your clothes clean enough for the work that you do

2
Store food hygienically

3
Keep your work area and equipment hygienic

D8DH 04

Operate Specialised Plant and Machinery to Performance Requirements

1
Prepare and set up plant and machinery

2
Operate plant and machinery to meet work requirements

3
Shut down and secure plant and machinery

D2RF 04

Lift, Transfer and Position Loads

1
Prepare for the movement of the load

2
Lift and transfer load to its designated location

3
Position and set down load

There may be publications available to support this SVQ. For more information, please contact. 
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