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Standards

This SVQ is based on standards developed by Skillsmart SSC. Skillsmart draws its membership from a broad range of occupations within the distribution sector.

 Structure of the SVQ

The way the SVQ is made up is shown below. The unit title appears in bold and the elements that make up each unit are listed under the unit title. 

Mandatory units

Candidates must complete all of these units: 

D8AX 04

Help to Keep the Workplace Secure 

1
Follow procedures to protect people, stock and premises

2
Follow procedures for dealing with security threats

D8AY 04

Help to Keep the Workplace Healthy and Safe 

1
Follow accident and emergency procedures

2
Check for and report on health and safety risks

3
Lift and handle goods safely

D3VM 04

Work Effectively 

1
Work well as part of a team

2
Keep up constant improvement in own performance

3
Follow organisational procedures

Optional units

Candidates must also complete 3 of the following units, in addition to the mandatory units: 

D8C0 04

Move Goods and Materials Manually 

1
Find out where items should be placed

2
Move goods and materials to the right location

D8C1 04

Keep Stock at Required Levels

1
Check stock requirements

2
Replenish stock

B4MV 04

Wrap and Pack Goods for Customers 

1
Confirm packaging and presentation needs

2
Package goods correctly

D3XB 04

Give Customers a Positive Impression of Yourself and Your Organisation

1
Establish effective relationships with customers

2
Respond appropriately to customers

3
Communicate information to customers

D8C2 04

Keep the Workplace Clean and Hygienic 

1
Clean work surfaces

2
Dispose of waste and litter

3
Maintain standards of personal hygiene

D8C3 04

Keep Equipment in Good Working Order 

1
Clean equipment

2
Inspect and maintain equipment

There may be publications available to support this SVQ. For more information, please contact. 

Customer Contact Centre

The Scottish Qualifications Authority

The Optima Building 

58 Robertson Street

GLASGOW

G2 8DQ

Tel: 0845-279-1000

Fax: 0845 213 5000

Email: customer@sqa.org.uk

Website: http://www.sqa.org.uk
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