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Standards

This SVQ is based on standards developed by Skillfast-UK. Skillfast-UK draws its membership from the textile and textile services sector.

For further information, please contact the SQA web site.

Structure of the SVQ

The way the SVQ is made up is shown below. The unit title appears in bold and the elements that make up each unit are listed under the unit title. 

Mandatory units

Candidates must complete all of these units: 

F0JK 04
Health, Safety And Security At Work 

1
Health, safety and security at work
Optional units

Candidates must also complete four of the following units, in addition to the mandatory units: 

F0JP 04
Collect And Deliver Laundered And Cleaned Items To Customers 

1
Collect and deliver laundered and cleaned items to customers
F0JX 04
Looking After The Customer 

1
Looking after the customer
F0K5 04
Repair, Alter And Maintain Fabrics And Materials 

1
Repair, alter and maintain fabrics and materials
F0JW 04
Inspect And Prepare Laundered And Cleaned Items For Dispatch 

1
Inspect and prepare laundered and cleaned items for dispatch
F0K6 04
Select Stock Items And Assemble Orders For Delivery To Individual Customers As Part Of The Laundry And Cleaning Service 

1
Select stock items and assemble orders for delivery to individual customers as part of the laundry and cleaning service
F0JY 04

Place Goods And Materials In Storage To Support Laundry And Dry Cleaning Services 

1
Place goods and materials in storage to support laundry and dry cleaning services

F0K3 04
Receive And Verify Goods And Materials Going Into Storage For Laundry And Dry Cleaning Services
1
Receive and verify goods and materials going into storage for laundry and dry cleaning services
There may be publications available to support this SVQ. For more information, please contact:

Customer Contact Centre

The Scottish Qualifications Authority

The Optima Building 

58 Robertson Street

GLASGOW

G2 8DQ

Tel: 0845-279-1000

Fax: 0845-213-5000

Email: customer@sqa.org.uk

Website: http://www.sqa.org.uk

