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Standards

This SVQ is based on standards developed by SEMTA. SEMTA draws its membership from the electrical and electronics servicing industry.

For further information, please contact the SQA web site.

Structure of the SVQ

The way the SVQ is made up is shown below. The unit title appears in bold and the elements that make up each unit are listed under the unit title. 

Mandatory units

Candidates must complete all of these units: 

Complying with Statutory Regulations and Organisational Safety Requirements 

1
Complying with statutory regulations and organisational safety requirements
Developing and Maintaining Positive Working Relationships 

1
Developing and maintaining positive working relationships
Identifying and Costing Customer Requirements 

1
Identifying and costing customer requirements
Optional units

Candidates must also complete the following units, in addition to the mandatory units: 

Pathways

Signal Reception Pathway (candidates must complete all units from Group A plus 1 other unit from Group B)

Group A
Working Safely at Heights with Antennas 

1
Working safely at heights with antennas
Diagnosing and Analysing Faults in Signal Reception Networks 

1
Diagnosing and analysing faults in signal reception networks
Rectifying Faults in Signal Reception Networks 

1
Rectifying faults in signal reception networks
Group B

Carrying Out Preventative Maintenance Procedures 

1
Carrying out preventative maintenance procedures
Transporting and Protecting Products and Equipment 

1
Transporting and protecting products and equipment
Collecting and Processing Payments 

1
Collecting and processing payments
Installing Distribution Networks in Premises 

1
Installing distribution networks in premises

Familiarising Customers with the Use of Distribution Networks 

1
Familairising customers with the use of distribution networks
Establishing Compliance with Distribution Network Specifications 

1
Establishing compliance with distribution network specifications
Identifying and Recommending Improvements to Your Organisation’s Products and Services 

1
Identifying and recommending improvements to your organisation’s products and services

Contributing to the Development of Colleagues and Yourself 

1
Contributing to the development of colleagues and yourself
Consumer/Commercial Electronics Pathway (candidates must complete all units from Group A plus 1 other unit from Group B)
Group A

Diagnosing and Analysing Faults in Consumer/Commercial Electronic Equipment 

1
Diagnosing and analysing faults in consumer/commercial electronic equipment
Rectifying Faults in Consumer/Commercial Electronic Equipment 

1
Rectifying faults in consumer/commercial electronic equipment
Group B

Carrying Out Preventative Maintenance Procedures 

1
Carrying out preventative maintenance procedures
Transporting and Protecting Products and Equipment 

1
Transporting and protecting products and equipment
Collecting and Processing Payments 

1
Collecting and processing payments
Identifying and Recommending Improvements to Your Organisation’s Products and Services 

1
Identifying and recommending improvements to your organisation’s products and services

Contributing to the Development of Colleagues and Yourself 

1
Contributing to the development of colleagues and yourself
Domestic Appliance Servicing Electronics Pathway (candidates must complete all units from Group A plus 1 other unit from Group B)

Group A

Diagnosing and Analysing Faults in Domestic Appliance Equipment 

1
Diagnosing and analysing faults in domestic appliance equipment
Rectifying Faults in Domestic Appliance Equipment 

1
Rectifying faults in domestic appliance equipment
Group B

Carrying Out Preventative Maintenance Procedures 

1
Carrying out preventative maintenance procedures
Transporting and Protecting Products and Equipment 

1
Transporting and protecting products and equipment
Collecting and Processing Payments 

1
Collecting and processing payments
Identifying and Recommending Improvements to Your Organisation’s Products and Services 

1
Identifying and recommending improvements to your organisation’s products and services

Contributing to the Development of Colleagues and Yourself 

1
Contributing to the development of colleagues and yourself
There may be publications available to support this SVQ. For more information, please contact: 

City and Guilds (Scotland)
4th Floor
144 West George Street

Glasgow 

G2 2HG

Tel: 0141 341 5700
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