Electrical and Electronic Servicing

Level 2
Awarded by EMTA Awards Ltd
Accredited from 22 February 2005 to 31 January 2010
Group award number: G7PF 22
Standards

This SVQ is based on standards developed by SEMTA. SEMTA draws its membership from the electrical and electronics servicing industry.

For further information, please contact the SQA web site.

Structure of the SVQ

The way the SVQ is made up is shown below. The unit title appears in bold and the elements that make up each unit are listed under the unit title. 

Mandatory units

Candidates must complete all of these units: 

Complying with Statutory Regulations and Organisational Safety Requirements 

1
Complying with statutory regulations and organisational safety requirements
Contributing to Positive Working Relationships 

1
Contributing to positive working relationships
Optional units

Candidates must also complete the following units, in addition to the mandatory units: 

Pathways

Signal Reception Pathway (candidates must complete all units from Group A, plus either both units in Group B or 1 unit from Group C)

Group A

Installing Signal Reception Equipment in Customers’ Premises 

1
Installing signal reception equipment in customers’ premises
Familiarising Customers with the Use of Products 

1
Familiarising customers with the use of products
Working Safely at Heights with Antennas 

1
Working safely at heights with antennas
Group B

Diagnosing Faults in Signal Reception Systems 

1
Diagnosing faults in signal reception systems
Replacing Modules in Signal Reception Systems 

1
Replacing modules in signal reception systems
Group C

Establishing Customer Requirements 

1
Establishing customer requirements
Carrying Out Preventative Maintenance Procedures 

1
Carrying out preventative maintenance procedures
Transporting and Protecting Products and Equipment 

1
Transporting and protecting products and equipment
Collecting and Processing Payments 

1
Collecting and processing payments
Promoting Your Organisation’s Products and Services 

1
Promoting your organisation’s products and services
Consumer/Commercial Electronics Pathway (candidates must complete either all units from Group A or all units from Group B, plus either the un-chosen units from Group A/B or 1 unit from Group C)

Group A

Diagnosing Faults in Consumer/Commercial Electronic Equipment 

1
Diagnosing faults in consumer/commercial electronic equipment

Replacing Components in Consumer/Commercial Electronic Equipment 

1
Replacing components in consumer/commercial electronic equipment
Group B

Installing Consumer/Commercial Electronic Equipment in Premises 

1
Installing consumer/commercial electronic equipment in premises
Familiarising Customers with the Use of Products 

1
Familiarising customers with the use of products
Group C

Establishing Customer Requirements 

1
Establishing customer requirements

Carrying Out Preventative Maintenance Procedures 

1
Carrying out preventative maintenance procedures
Transporting and Protecting Products and Equipment 

1
Transporting and protecting products and equipment
Collecting and Processing Payments 

1
Collecting and processing payments
Promoting Your Organisation’s Products and Services 

1
Promoting your organisation’s products and services

Domestic Appliance Servicing Pathway (candidates must complete either all units from Group A or all units from Group B, plus either the un-chosen units from Group A/B or 1 unit from Group C)

Group A

Diagnosing Faults in Domestic Appliances 

1
Diagnosing faults in domestic appliances
Replacing Modules in Domestic Appliances 

1
Replacing modules in domestic appliances
Group B
Installing Domestic Appliance Equipment in Customers’ Premises 

1
Installing domestic appliance equipment in customers’ premises
Familiarising Customers with the Use of Products 

1
Familiarising customers with the use of products
Group C

Establishing Customer Requirements 

1
Establishing customer requirements
Carrying Out Preventative Maintenance Procedures 

1
Carrying out preventative maintenance procedures

Transporting and Protecting Products and Equipment 

1
Transporting and protecting products and equipment

Collecting and Processing Payments 

1
Collecting and processing payments
Promoting Your Organisation’s Products and Services 

1
Promoting your organisation’s products and services
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