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Standards

This SVQ is based on standards developed by Local Government.  Local Government  draws its membership from a wide variety of people working in a broad range of occupations within the fire services sector.

Structure of the SVQ

The way the SVQ is made up is shown below. The unit title appears in bold and the elements that make up each unit are listed under the unit title. 

Mandatory units

Candidates must complete all of these units: 

D7WG 04

Maintain Information On EFS Operational Resources 

1
Monitor the availability of operational resources

2
Mange information to support decisions on operational cover

D7WR 04

Take Responsibility For Effective Performance 

1
Take responsibility for personal performance

2
Establish and maintain effective working relationships with people

3
Develop your own skills to improve your performance

D7W9 04

Co-ordinate Response To Assist With Resolution Of Event 

1
Gather information to aid effective response

2
Mobilise resources in response to the needs of an event

3
Support emergency callers

4
Support the ongoing needs of an event

D7WH 04

Maintain Reliability and Readiness Of Control Operations Equipment 

1
Test communication and mobilising equipment

2
Maintain communication and mobilising equipment

D7WJ 04

Manage Information To Support The Needs Of Your Community 

1
Gather required information

2
Inform and advise others

Optional units

Candidates must also complete one of the following units, in addition to the mandatory units: 

D7WP 04

Support The Development Of Colleagues In The Workplace 

1
Communicate your own skills and knowledge to colleagues

2
Support development of colleagues in the workplace

D7WA 04

Drive, Manoeuvre and Re-Deploy Fire Service Vehicles 

1
Drive vehicles to incidents

2
Manoeuvre, site and re-deploy vehicles

D2N8 04

Maintain and Use Databases

1
Retrieve and enter data to update databases

2 Extract the required information

3 Output the specified information to the required destination

There may be publications available to support this SVQ. For more information, please contact:

Customer Contact Centre

The Scottish Qualifications Authority

The Optima Building 

58 Robertson Street

GLASGOW

G2 8DQ

Tel: 0845-279-1000

Fax: 0845-213-5000

Email: customer@sqa.org.uk

Website: http://www.sqa.org.uk
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