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Standards

This SVQ is based on standards developed by the Local Government. The Local Government draws its membership from a wide variety of people working in a broad range of occupations within MACROBUTTON NoMacro [Click here and type membership details].

Structure of the SVQ

The way the SVQ is made up is shown below. The unit title appears in bold and the elements that make up each unit are listed under the unit title. 

Mandatory units

Candidates must complete all of these units: 

B6G8 04

Lead The Work Of Teams and Individuals To Achieve Their Objectives 

1
Plan the work of teams and individuals

2
Assess the work of teams and individuals

3
Provide feedback to teams and individuals on their work

B77D 04

Maintain Activities To Meet Requirements 

1
Maintain work activities to meet requirements

2
Maintain healthy, sage and productive working conditions

3
Make recommendations for improvements to work activities

B77N 04

Manage Information For Action 

1
Gather required information

2
Inform and advise others

3
Hold meetings

D7WR 04

Take Responsibility For Effective Performance  

1
Take responsibility for personal performance

2
Establish and maintain effective working relationships with people

3
Develop your own skills to improve your performance

B6TL 04

Contribute to the Development of Teams and Individuals 

1
Contribute to the identification of development needs

2
Contribute to planning the development of teams and individuals

3
Contribute to development activities

4
Contribute to the assessment of people against development objectives

D7WD 04

Investigate and Report On Events To Inform Future Practice 

1
Gather information to support the investigation of an event

2
Report the findings and conclusions of an investigation

Optional units

Candidates must also complete 1 option from Group A and 1 option from Group B of the following units, in addition to the mandatory units: 

Group A

D7WF 04

Lead and Support People To Resolve Operational Incidents 

1
Plan action to meet the needs of the incident

2
Implement action to meet planned objectives

3
Close down the operational phase of incidents

4
Debrief people following incidents

D7WE 04

Lead and Support Control Operations to Resolve Operational Events 

1
Plan action to meet the needs of the event

2
Implement action to meet the needs of events

3
Debrief people following events

Group B

D1HW 04

Support The Efficient Use Of Resources 

1
Make recommendations for the use of resources

2
Contribute to the control of resources

D7W7 04

Acquire, Store and Issue Resources To Provide Service Delivery 

1
Monitor and acquire resources to meet service demands

2
Monitor the storage of physical resources

3
Control the issue of resources to support service delivery

B6LN 04

Respond To Poor Performance In Your Team 

1
Help team members who have problems affecting their performance

2
Contribute to implementing disciplinary and grievance procedures

Additional units

Candidates can also choose to complete these freestanding units to complement the award, but they do not form part of the qualification:

B2WH 04

Assess Candidate Performance 

1
Agree and review a plan for assessing candidate

2
Collect and judge evidence against assessment criteria

3
Provide feedback and support to candidates on assessment decisions

4
Demonstrate own competence as an assessor
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