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Standards

This SVQ is based on standards developed by ConstructionSkills. ConstructionSkills draws its membership from the construction sector.

For further information, please contact the SQA web site.

Structure of the SVQ

The way the SVQ is made up is shown below. The unit title appears in bold and the elements that make up each unit are listed under the unit title. 

Mandatory units

Candidates must complete all of these units: 

DX9J 04
Conform to General Workplace Safety 

1
Conform to general workplace safety
DX9H 04

Conform to Efficient Work Practices 

1
Conform to efficient work practices

DY4A 04

Move and Handle Resources 

1
Move and handle resources

FOOE 04

Set Out for Laying Floorcoverings 

1
Set out for laying floorcoverings

DY80 04

Prepare Surfaces to Receive Floorcoverings 

1
Prepare surfaces to receive floorcoverings

DX9V 04

Develop Customer Relationships 

1
Build customer confidence in the level of service provided

2
Meet the ongoing needs and expectations of your customers

3
Develop the relationship between your customers and your organisation

D8GA 04

CITB Health and Safety Test 

Optional units

Candidates must also complete 1 of the following units, in addition to the mandatory units: 

DY2P 04
Install Textile Floorcoverings 

1
Install textile floorcoverings
DYOV 04

Install Impervious Floorcoverings 

1
Install impervious floorcoverings

DY2V 04

Install Wood Floorcoverings 

1
Install wood floorcoverings

There may be publications available to support this SVQ. For more information, please contact:

Customer Contact Centre

The Scottish Qualifications Authority

The Optima Building 

58 Robertson Street

GLASGOW

G2 8DQ

Tel: 0845-279-1000

Fax: 0845 213 5000

Email: customer@sqa.org.uk

Website: http://www.sqa.org.uk

