
Floristry

Level 2
Awarded by the Scottish Qualifications Authority
Accredited from 12 September 2002 to 31 March 2007
Group award number: G6WD 22
Standards

This SVQ is based on standards developed by Lantra NTO. Lantra NTO draws its membership from within the floristry industry.

Structure of the SVQ

The way the SVQ is made up is shown below. The unit title appears in bold and the elements that make up each unit are listed under the unit title. 

Mandatory units

Candidates must complete all of these units: 

D94Y 04

Maintain the Condition and Appearance of Plants to Optimise their Sales Value 

1
Maintain the condition of plants and planted designs

2
Optimize the presentation of plants and planted designs

D95A 04

Monitor the Quality of Cut Materials 

1
Identify and check the quality of in-coming cut materials

2
Monitor the quality of cut materials for sale

D95C 04 

Construct Funeral Designs 

1
Prepare for constructing funeral designs

2
Construct funeral designs

D95D 04

Construct Wedding Designs in Mediums 

1
Prepare for constructing wedding designs

2
Construct wedding designs

D95E 04

Construct Arrangements 

1
Prepare for constructing arrangements

2
Construct arrangements

3
Optimise the presentation of arrangements

D95F 04

Assemble Tied Floristry Designs 

1
Prepare materials and equipment for tied floristry designs 

2
Assemble tied floristry designs

3
Optimise the presentation of tied floristry designs

D95G 04

Assemble Wired Floristry Designs 

1
Prepare materials and equipment for wired floristry designs

2
Assemble wired floral products

3
Optimise the presentation of wired floristry designs

D9AJ 04

Monitor and Maintain Health and Safety 

1
Monitor and maintain health, safety and security in the workplace

2
Maintain good standards of health and safety for self and others

D95J 04

Develop Personal Performance and Maintain Working Relationships 

1
Maintain and develop personal performance

2
Establish and maintain working relationships with others

B4X0 04

Process Payments for Purchases 

1
Process payments for purchases

Optional units

Candidates must also complete 2 of the following units, in addition to the mandatory units: 

D8F3 04

Display Stock to Promote Sales to Customers 

1
Display stock to promote sales to customers

D8DE 04

Help Customers to Choose Products 

1
Help customers to choose products

D3XB 04

Give Customers a Positive Impression of Yourself and Your Organisation 

1
Establish effective relationships with customers

2
Respond appropriately to customers

3
Communicate information to customers

D3XC 04

Deliver Reliable Customer Service 

1
Prepare to deal with your customers

2
Give consistent service to customers

3
Check customer service delivery

D71E 04

Contribute to Developing and Maintaining Positive Caller Relationships 

1
Promote a positive image for the organisation by telephone

2
Communicate effectively by telephone

3
Manage difficult callers effectively

There may be publications available to support this SVQ. For more information, please contact 
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