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Standards

This SVQ is based on standards developed by Hairdressing and Beauty Therapy Industry Authority.  Hairdressing and Beauty Therapy Industry Authority draws its membership from a wide variety of people working in a broad range of occupations within Hairdressing and Beauty Industry.

For further information, please contact the SQA web site.

Structure of the SVQ

The way the SVQ is made up is shown below. The unit title appears in bold and the elements that make up each unit are listed under the unit title. 

Mandatory units

Candidates must complete all of these units: 
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Mandatory units

Candidates must complete all of these units: 

Ensure Your Own Actions Reduce Risks to Health and Safety 

1
Identify the hazards and evaluate the risks in your workplace

2
Reduce the risks to health and safety in your workplace

Give Clients A Positive Impression of Yourself and Your Organisation 

1
Establish effective relationships with clients

2
Respond appropriately to clients

3
Communicate information to clients

Advise and Consult with Clients 

1
Identify what clients want

2
Analyse the hair, skin and scalp

3
Advise your client and agree services and products

Cut Hair Using Basic Techniques 

1
Maintain effective and safe methods of working when cutting hair

2
Cut hair to achieve a variety of looks

Shampoo and Condition Hair and Scalp 

1 Maintain effective and safe methods of working when shampooing and conditioning hair

2
Shampoo hair and scalp

3
Condition hair and scalp

Style, Dress and Finish Hair Using Basic Techniques 

1
Maintain effective and safe methods of work when styling

2
Style hair

3
Dress and finish hair

4
Dress long hair

Change Hair Colour Using Basic Techniques 

1
Maintain effective and safe methods of working when colouring hair

2
Prepare for colouring

3
Add colour to hair

4
Permanently change hair colour

Optional units

Candidates must also complete 2 of the following units, in addition to the mandatory units: 

Fulfil Salon Reception Duties 

1
Maintain the reception area 

2
Attend to clients and enquiries

3
Make appointments for salon services

4
Handle payments from clients

Promote Additional Products or Services to Clients 

1
Identify additional products or services that are available

2
Inform clients about additional products or services

3
Gain client commitment to using additional products or services

Develop and Maintain Your Effectiveness at Work 

1
Improve your personal performance at work

2
Work effectively as part of a team

Style Hair Using Basic Plaiting Techniques and Added Hair 

1
Maintain effective and safe methods of working when plaiting

2
Prepare the hair to be added

3
Produce plaited styles with added hair

Perm and Neutralise Hair Using Basic Techniques 

1
Maintain effective and safe methods of working when perming and neutralising hair

2
Prepare for perming and neutralising

3
Perm and neutralise

Or

Perm, Relax and Neutralise Hair 

1 Maintain effective and safe methods of working when perming, relaxing and neutralising hair

2
Prepare for perming, relaxing and neutralising

3
Perm and neutralise hair

4
Relax hair

Or

Perm, Relax and Neutralise African Caribbean Hair 

1 Maintain effective and safe methods of working when perming, relaxing and neutralising hair

2
Prepare for perming, relaxing and neutralising

3
Perm and neutralise hair

4
Relax hair

Provide Scalp Massage Services 

1 Maintain effective and safe methods of working when providing scalp massage services

2
Prepare the hair and scalp for massage services

3
Carry out scalp massage

Candidates opting for perming as part of their initial qualification should choose one of the following units to ensure skill development in an additional area.

Perm and Neutralise Hair Using Basic Techniques 

1
Maintain effective and safe methods of working when perming and neutralising hair

2
Prepare for perming and neutralising

3
Perm and neutralise

Or

Perm, Relax and Neutralise Hair 

2 Maintain effective and safe methods of working when perming, relaxing and neutralising hair

2
Prepare for perming, relaxing and neutralising

3
Perm and neutralise hair

4
Relax hair

Or

Perm, Relax and Neutralise African Caribbean Hair 

2 Maintain effective and safe methods of working when perming, relaxing and neutralising hair

2
Prepare for perming, relaxing and neutralising

3
Perm and neutralise hair

4
Relax hair

There may be publications available to support this SVQ. For more information, please contact:

Vocational Training Charitable Trust

3rd Floor, Eastleigh House

Upper Market Street

Eastleigh

Hampshire

S050 9FD

Tel:
0238 064500 
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