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Standards

This SVQ is based on standards developed by Skills for Health and Skills for Care. Skills for Health and Skills for Care draws its membership from a wide variety of people working in a broad range of occupations within the Health Industry.

For further information, please contact SQA web site.

Structure of the SVQ

The way the SVQ is made up is shown below. The unit title appears in bold and the elements that make up each unit are listed under the unit title. 

Mandatory units

Candidates must select 2 units from Group A: 

Group A

DK3V 04
Communicate with and Complete Records for Individuals 

1
Work with individuals and others to identify the best forms of communication
2
Listen and respond to individuals’ questions and concerns
3
Communicate with individuals
4
Access and update records and reports
DK8W 04
Support the Health and Safety of Yourself and Individuals   

1
Carry out health and safety checks before you begin work activities

2
Ensure your actions support health and safety in the place you work

3
Take action to deal with emergencies

DK6D 04
Develop Your Knowledge and Practice 

1
Evaluate your work

2
Use new and improved skills and knowledge in your work
DK6X 04
Ensure Your Own Actions Support the Care, Protection and Well-Being of Individuals 

1
Relate to and support individuals in the way they choose

2
Treat people with respect and dignity

3
Assist in the protection of individuals

Optional units

Candidates must also complete 4 of the following units, in addition to the mandatory units (2 to be chosen from Group B and 2 to be chosen from either Group A or B) 

Group B

DK3G 04
Carry Out and Provide Feedback on Specific Plan of Care Activities 

1
Carry out specific plan of care activities
2
Provide feedback on specific plan of care activities
3
Contribute to revisions of specific plan of care activities
DK7F 04
Support Individuals to Access and Use Information 

1
Support individuals to identify information to meet their needs

2
Enable individuals to access, select and use information

3
Enable individuals to evaluate the information

DK72 04
Support Individuals in their Daily Living 

1
Agree with individuals the support they require for their daily living

2
Assist individuals in activities to promote their well being

3
Help individuals access other support to promote their well being

DK84 04
Support Individuals to Make Journeys 

1
Support individuals to plan journeys

2
Accompany individuals on journeys

DK88 04
Support Individuals to Meet their Domestic and Personal Needs 

1
Support individuals to obtain, prepare and store food that meets their nutritional and dietary requirements

2
Support individuals to identify and obtain household and personal goods

3
Support individuals to keep their home healthy, safe and secure

DK7E 04
Support Individuals to Access and Participate in Recreational Activities 

1
Support individuals to identify their recreational interests and preferences
2
Encourage and support individuals to participate in recreational activities
3
Encourage and support individuals to review the value of the recreational activities
DK8H 04
Support Individuals to Take Part in Development Activities 

1
Prepare individuals and the environment for development activities
2
Support individuals to take part in development activities
3
Contribute to the evaluation of agreed development activities
DK70 04
Support Individuals during Therapy Sessions 

1
Prepare and maintain environments, equipment and materials prior to, during and after therapy sessions
2
Support individuals prior to and within therapy sessions
3
Observe and provide feedback on therapy sessions
DK4V 04
Provide Food and Drink for Individuals 

1
Support individuals to communicate what they want to eat and drink

2
Prepare and serve food and drink

3
Clear away when individuals have finished eating and drinking

DK7M 04
Help Individuals to Eat and Drink  

1
Make preparations to support individuals to eat and drink

2
Support individuals to get ready to eat and drink

3
Help individuals consume food and drink

DK7N 04
Help Individuals to Keep Mobile 

1
Support individuals to keep mobile

2
Observe any changes in the individual’s mobility and provide feedback to the appropriate people

DK78 04
Help Address the Physical Comfort Needs of Individuals 

1
Assist in minimizing individuals’ pain or discomfort

2
Assist in providing conditions to meet individuals’ need for rest

DK94 04
Undertake Agreed Pressure Area Care 

1
Prepare to carry out pressure area care

2
Carry out pressure area care

DK8P 04
Support Individuals with their Personal Care Needs 

1
Support individuals to go to the toilet

2
Enable individuals to maintain their personal hygiene

3
Support individuals in personal grooming and dressing

DK85 04
Support Individuals to Manage Continence 

1
Support individuals to maintain continence

2
Support individuals to use equipment to manage continence

DK9J 04
Maintain the Feet of Individuals who have been Assessed as Requiring Help with General Foot Care  

1
Contribute to the care and maintenance of individuals’ feet

2
Apply dressing and medicaments to individual’s feet

DL4A 04
Assist in the Administration of Medication 

1
Prepare for the administration of medication to individuals

2
Assist in and record the administration of medications

DK75 04
Support Individuals Prior to, During and After Clinical Procedures 

1
Prepare individuals for clinical activities
2
Support individuals during and following clinical activities
DK49 04
Contribute to Moving and Handling Individuals 

1
Prepare individuals, environments and equipment for moving and handling
2
Enable individuals to move from one position to another
DK9W 04
Observe, Monitor and Record the Conditions of Individuals 

1
Observe and monitor individuals’ conditions

2
Record and report changes to the appropriate people

3
Carry out instructions to meet individuals’ changing conditions

DK8J 04
Support Individuals to Undertake and Monitor their Own Health Care 

1
Support individuals when undertaking procedures, treatments and dressings

2
Support individuals when obtaining specimens and taking physical measurements

DK8L 04
Support Individuals Who Are Distressed 

1
Identify aspects of individuals lives that may cause distress

2
Work with individuals and others to deal with their distress

3
Support individuals through periods of stress and distress

DK60 04
Contribute to Working in Collaboration with Carers in the Caring Role 

1
Contribute to working in collaboration with carers to identify their needs and preferences
2
Contribute to working with carers to access and use resources, services, facilities and support groups
3
Contribute to the review of services and facilities for carers
DK48 04
Contribute to Effective Group Care 

1
Contribute to group care that supports the physical, social and emotional needs of the group and its members
2
Contribute to the implementation of group care programmes and activities
3
Contribute to the assessment of group care
DK77 04
Gain Access to, and Ensure Individuals’ Homes are Secure 

1
Follow procedures to access and secure individuals’ homes
2
Take appropriate action when you cannot access individuals’ homes
3
Review procedures for accessing and securing individuals’ homes
DK9M 04
Manage Environments and Resources During Clinical Activities 

1
Prepare environments and resources for use during clinical activities
2
Monitor and manage the environment and resources during and after clinical activities
DK4L 04
Protect Yourself from the Risk of Violence at Work 

1
Help to de-escalate a potentially violent situation
2
Review the incident for recording and monitoring purposes
Additional units

Candidates can also choose to complete these freestanding units to complement the award, but they do not form part of the qualification:

DK5A 04
Relate to, and Interact with, Individuals 

1
Identify individuals’ relationship needs

2
Develop effective relationships

3
Monitor and alter relationships to meet changing needs

DK71 04
Ensure Your Own Actions Support the Equality, Diversity, Rights and Responsibilities of Individuals 

1
Respect the rights and interests of individuals
2
Treat everyone equally and in ways that respects diversities and differences
3
Act in ways that promote the individuals’ confidence in you and your organization
DK6P 04
Enable Individuals to Negotiate Specific Environments 

1
Support individuals to assess their ability to negotiate specific environments

2
Support individuals to negotiate specific environments

3
Observe and contribute to the evaluation of programmes

DK53 04
Receive and Store Medication and Products 

1
Receive medication and products

2
Store medication and products

DK9X 04
Obtain and Test Capillary Blood Samples 

1
Obtain capillary blood

2
Test, record and report on capillary blood sample results

DK9Y 04
Obtain and Test Specimens from Individuals  

1
Obtain specimens from individuals

2
Test, record and report on specimens
DK5K 04
Contribute to the Care of a Deceased Person

1
Contribute to preparing the deceased person to be moved

2
Contribute to moving the deceased person

DK5T 04
Contribute to the Identification of the Risk of Danger to Individuals and Others 

1
Contribute to recognizing risks of harm and abuse
2
Take action to deal with risks of harm and abuse
3
Contribute to reviewing the effectiveness of actions taken to deal with risks of harm and abuse

DK5R 04
Contribute to the Effectiveness of Teams 

1
Agree and carry out your role and responsibilities within the team
2
Participate effectively as a team member
DK51 04
Receive and Pass on Messages and Information 

1
Receive, process and record messages
2
Pass on messages
3
Respond to requests for information

DK9T 04
Monitor, Handle and Maintain Materials and Equipment 

1
Identify and move materials and equipment
2
Monitor the receipt and use of materials and equipment
3
Help maintain materials and equipment
DK9L 04
Manage and Organise Time and Activities to Support Individuals in the Community 

1
Identify and organise time to enable you to complete work for individuals
2
Balance your own duties and responsibilities with the individuals’ needs and preferences
3
Identify and report risks and changes in individuals’ needs and preferences
DK50 04
Receive and Monitor Visitors 

1
Receive visitors according to organisational requirements and procedures
2
Support visitors and individuals during the visit
3
Monitor the activities of visitors and take action to control where necessary
DK9G 04
Maintain a Safe and Clean Environment 

1
Clean rooms, work areas, equipment and surfaces
2
Monitor and maintain the cleanliness of environments
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