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Standards

This SVQ is based on standards developed by the Creative and Cultural Skills. Creative and Cultural Skills membership is drawn from a wide variety of people working in a broad range of occupations within Advertising, Crafts, Cultural Heritage, Design, Music, Performing, Literary and Visual Arts.
Structure of the SVQ

The way the SVQ is made up is shown below. The unit title appears in bold and the elements that make up each unit are listed under the unit title. 

Mandatory units

Candidates must complete all of these units: 

B6E6 04

Provide General Assistance to Visitors

1
Identify the requirements of visitors

2
Assist visitors to meet their requirements

3
Obtain assistance from colleagues to meet the requirements of visitors

B6E7 04

Monitor the Security and Environment of Items

1
Monitor the activities of visitors to protect the security and environment of items

2
Monitor premises to protect the security and environment of items

B6E8 04

Implement Emergency Procedures to Maintain the Safety of People and Items

1
Minimise hazards and emergencies

2
Maintain the safety of people by responding to emergencies

3
Protect items and premises during emergencies

B6E9 04

Contribute to the Care of the Premises

1
Monitor health and safety in the premises

2
Identify maintenance requirements of the premises

3
Undertake minor maintenance activities to meet requirements

B6EA 04

Assist the Work of Colleagues in the Organisation

1
Maintain working relationships with colleagues

2
Maintain and develop own competence in work activities

3
Exchange information with colleagues

Optional units

Candidates must also complete two of the following units, in addition to the mandatory units: 

B6EB 04

Control the Security of Items in the Workplace
1
Control access to the premises

2
Control access points to the premises

3
Control the use of the premises by people

B6EC 04

Contribute to the Care of Items

1
Confirm the care requirements of items

2
Implement care procedures for items

B6ED 04

Provide Information on Specific Items for Visitors

1
Provide information on specific items

2
Obtain information on specific items

B6EE 04

Provide Guided Tours for Visitors

1
Prepare guided tours for visitors

2
Deliver guided tours for visitors

B6EF 04

Assist the Display and Exhibition of Items

1
Assist the planning of displays and exhibitions

2
Assist the setting up of displays and exhibitions

3
Position items for displays and exhibitions

B6EG 04

Move Items within the Premises

1
Prepare for moving items within the premises

2 Handle and move items

B6EH 04

Transport Items to New Locations

1
Pack an item for transportation to a new location

2
Transport items to a new location

B6EJ 04

Sell Goods and Services to Visitors

1
Inform visitors of available goods and services

2
Process payments for goods and services

B6EK 04

Contribute to the Effectiveness of the Work Flow

1
Plan and organise own work schedule

2
Obtain and organise information in support of own work activities

3
Obtain and maintain physical resources to carry out own work

There may be publications available to support this SVQ. For more information, please contact:
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