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Standards

This SVQ is based on standards developed by Assestskills. Assetskills draws its membership from a wide variety of people working in a broad range of occupations within Housing.

Structure of the SVQ

The way the SVQ is made up is shown below. The unit title appears in bold and the elements that make up each unit are listed under the unit title. 

Mandatory units

Candidates must complete all of these units: 

D87G 04

Maintain Open and Honest Relationships with Customers 

1
Maintain a relationship of trust with your customers

2
Communicate effectively with customers

D87Y 04

Provide Information to Customers 

1
Identify your customers need for information

2
Obtain and provide information to customers

D87F 04

Maintain Effective Working Relationships with Colleagues and Others 

1
Develop personal performance

2
Work effectively with colleagues and others

D87K 04

Monitor and Maintain Health, Safety and Security 

1
Monitor and maintain health, safety and security in the workplace

2
Maintain good standards of health and safety for self and others

Optional units

Candidates must also complete 3 of the following units, in addition to the mandatory units: 

D87V 04

Process Documents Relating to Housing Services 

1
Access information for the processing of documents

2
Collate and complete documentation

D87J 04

Match the Needs of Customers with Available Accommodation 

1
Identify the accommodation needs of customers

2
Assess the availability of accommodation and match with customers needs

D85N 04

Allocate Accommodation to Customers 

1
Handle applications for accommodation

2
Identify customer needs

3
Allocate accommodation to meet customers needs

D88H 04

Set Up Agreements with Customers 

1
Select and fill out agreement documents

2
Set up customers

D881 04

Respond to Customer Enquiries and Concerns 

1
Handle routine customer enquiries

2
Deal with customer concerns

D86V 04

Help to Develop Residents Involvement in the Local Community 

1
Encourage residents to become involved in the local community

2
Consult with residents on needs and issues within the local community

3
Support resident associations and networks

D88L 04

Support the Rights of Customers in the Community 

1
Support the rights of customers

2
Help customers to represent their own interests

D85W 04

Check and Record the Condition of Property 

1
Check the condition of property

2
Record the results of your checks

D87T 04

Organise the Maintenance of Property 

1
Collect and process information on maintenance needs

2
Monitor the progress of maintenance work

D86T 04

Help to Develop Customers to Contribute to Decision Making 

1
Identify the needs of customers to enable them to make a contribution

2
Provide opportunities for customers to develop their contribution

D86W 04

Hold Meetings with Customers and Others 

1
Arrange meetings

2
Conduct meetings

B7AX 04

Foster People’s Equality, Diversity and Rights 

1
Foster people’s rights and responsibilities

2
Foster equality and diversity of people

3
Maintain the confidentiality of information

B6S8 04

Promote Effective Communication and Relationships 

1
Develop relationships with people which value them as individuals

2
Establish and maintain effective communication with people

B2L3 04

Contribute to the Ongoing Support of Clients and Others Significant to Them 

1
Enable clients to maintain their interests, identity and emotional well-being whilst receiving a care service

2
Enable clients to maintain contact with those who are significant to them

3
Support those who are significant to the client during visits

4
Enable careers to support clients

B6VN 04

Enable Individuals to Maintain Contacts in Potentially Isolating Situations 

1
Support individuals in maintaining social contacts

2
Obtain specific information and literature for individuals

B6VR 04

Enable Individuals to Manage their Domestic and Personal Resources 

1
Enable individuals to maintain their personal clothing and linen

2
Enable individuals to choose, prepare and store food

3
Enable individuals to obtain household and personal goods

4
Enable individuals to maintain a clean living environment

5
Enable individuals to maintain the safety and security of their living environment

B6V3 04

Contribute to the Protection of Individuals from Abuse 

1
Contribute to minimising the level of abuse in care environments

2
Minimise the effects of abusive behaviour

3
Contribute to monitoring individuals who are at risk from abuse

B6VT 04

Support Individuals When They are Distressed 

1
Contribute to the prevention of individuals’ distress

2
Support individuals in times of distress

B6XT 04

Support Clients Who Are Substance Users

1
Enable clients to adopt safe practices associated with substance use

2
Support clients when they have used substances

3
Support clients in reducing substance use

There may be publications available to support this SVQ. For more information, please contact:

Customer Contact Centre

The Scottish Qualifications Authority

The Optima Building 

58 Robertson Street

GLASGOW

G2 8DQ

Tel: 0845-279-1000

Fax: 0845-213-5000

Email: customer@sqa.org.uk

Website: http://www.sqa.org.uk
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