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Standards

This SVQ is based on standards developed by e-skills. e-skills draws its membership from the information technology sector.

For further information, please contact SQA web site. 

Structure of the SVQ

The way the SVQ is made up is shown below. 

Qualification Structure and Unit Value Requirements

To achieve a full IT SVQ candidates must achieve a minimum total of Unit Values. These are:

· 40 Unit Values for a level 1 qualification;

· 100 Unit Values for level 2;

· 180 Unit Values for level 3;

· 280 Unit Values for level 4; and

· 350 Unit Values for level 5.

Structural Rules

1. Each qualification must contain:

· AOC ‘Develop personal and organisational effectiveness’ at least at the level of the qualification for qualifications at levels 1 to 4 or at level 4 for qualifications at level 5; and

· AOC ‘Health & Safety in ICT and Contact Centres’ at least at Level 1.

2.  Each AOC can contribute to a qualification at one level only.

3. At least 60% of the total unit value must be achieved at the level of the qualification. These values (rounded) are as follows:

· 25 for level 1;

· 60 for level 2; 

· 110 for level 3;

· 170 for level 4; and

· 210 for level 5.

4. A maximum of two units may be chosen from the restricted option list.
5. In addition qualifications must adhere to any relevant qualification framework
 criteria.

Information Technology

* Units at each level will be differentiated by adding the level indicator as a suffix. (E.g. Customer Care 1, Customer Care 2   

   etc.)
	AOC Title*


	Unit Values

	
	Level 1
	Level 2
	Level 3
	Level 4
	Level 5

	
	Unit Code
	Unit Value
	Unit Code
	Unit Value
	Unit Code
	Unit Value
	Unit Code
	Unit Value
	Unit Code
	Unit Value

	Customer care
	DL79 04
	10
	DL7C 04
	20
	DL7D 04
	30
	DL7E 04
	40
	DL7G 04
	50

	Data analysis and data structure design
	
	
	DL7J 04
	15
	DL7K 04
	25
	
	
	
	

	Develop personal and organisational effectiveness
	DL7N 04
	10
	DL7R 04
	20
	DL7V 04
	30
	DL83 04
	40
	
	

	Health and safety in ICT and Contact Centres
	DL8A 04
	5
	
	
	DL8D 04
	30
	DL8E 04
	40
	DL8F 04
	50

	Interpersonal and written communication
	DL8G 04
	5
	DL8H 04
	15
	DL8J 04
	30
	DL8K 04
	40
	
	

	Investigating and defining requirements
	
	
	DL8L 04
	20
	DL8N 04
	30
	DL8P 04
	40
	
	

	Managing software development
	
	
	
	
	DL90 04
	30
	DL91 04
	40
	DL7A 04
	50

	Quality management of ICT products and services
	
	
	
	
	DL7L 04
	30
	DL7M 04
	40
	DL7P 04
	50

	Remote support for products or services
	DL7T 04
	10
	DL7W 04
	20
	DL7Y 04
	30
	DL80 04
	40
	DL81 04
	50

	Security of ICT systems
	DL82 04
	5
	
	
	DL85 04
	30
	DL86 04
	40
	DL87 04
	50

	Software development - component creation
	
	
	DL88 04
	20
	DL89 04
	30
	
	
	
	

	Software development - design
	
	
	DL8M 04
	25
	DL8T 04
	35
	DL8W 04
	45
	
	

	Software installation and upgrade
	DL8Y 04
	10
	DL92 04
	20
	DL93 04
	30
	DL94 04
	40
	
	

	System management
	
	
	DL97 04
	15
	DL98 04
	30
	DL9A 04
	40
	DL9C 04
	55

	System operation
	DL9D 04
	10
	DL9E 04
	20
	DL9F 04
	30
	DL9G 04
	40
	
	


	AOC Title*


	Unit Values

	
	Level 1
	Level 2
	Level 3
	Level 4
	Level 5

	
	Unit Code
	Unit Value
	Unit Code
	Unit Value
	Unit Code
	Unit Value
	Unit Code
	Unit Value
	Unit Code
	Unit Value

	Technical advice and guidance
	DL9H 04
	5
	DL9J 04
	15
	DL9K 04
	30
	DL9L 04
	40
	DL9M 04 
	55

	Technical fault diagnosis
	DL9N 04
	10
	DL9P 04
	20
	DL9R 04
	30
	DL9T 04
	40
	
	

	Technical fault remedy selection
	DL9V 04
	5
	DL9W 04
	15
	DL9X 04
	25
	DL9Y 04
	35
	
	

	Testing ICT systems
	DM00 04
	10
	DM01 04
	20
	DM02 04
	30
	DM03 04
	40
	
	

	User profile administration
	
	
	DM04 04
	15
	DM05 04
	25
	DM06 04
	35
	
	

	Working with ICT hardware and equipment
	DM07 04
	10
	DM08 04
	20
	DM09 04
	30
	DM0A 04
	40
	
	

	Restricted option units:

	Managing people and resources (Import)
	
	
	
	
	DL8R 04
	30
	DL8V 04
	40
	DL8X 04
	50

	Project management (Import)
	
	
	
	
	
	
	DL7F 04
	20
	DL7H 04
	25

	Supporting learning and development (Import)
	
	
	
	
	DL9504
	30
	DL96 04
	40
	
	

	Internets and intranets
	DJ5A 04
	5
	DJ5X 04
	15
	DJ6G 04
	25
	
	
	
	

	E-mail
	DJ5C 04
	5
	DJ5Y 04
	15
	DJ6H 04
	25
	
	
	
	

	Word processing software
	DJ5D 04
	10
	DJ60 04
	20
	DJ6J 04
	30
	
	
	
	

	Spreadsheet software
	DJ5E 04
	10
	DJ61 04
	20
	DJ6K 04
	35
	
	
	
	

	Database software
	DJ5F 04
	10
	DJ62 04
	20
	DJ6L 04
	35
	
	
	
	

	Website software
	DJ5G 04
	10
	DJ63 04
	20
	DJ6M 04
	35
	
	
	
	

	Artwork and imaging software
	DJ5H 04
	10
	DJ64 04
	20
	DJ6N 04
	35
	
	
	
	

	Presentation software
	DJ5J 04
	10
	DJ65 04
	20
	DJ6P 04
	30
	
	
	
	


There may be publications available to support this SVQ. For more information, please contact:

Customer Contact Centre

The Scottish Qualifications Authority

The Optima Building 

58 Robertson Street

GLASGOW

G2 8DQ

Tel: 0845-279-1000

Fax: 0845 213 5000

Email: customer@sqa.org.uk

Website: http://www.sqa.org.uk

� Scottish Credit and Qualifications Framework (SCQF) www.scqf.org.uk





