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Standards

This SVQ is based on standards developed by e-skills. e-skills draws its membership from information technology, telecommunications and contact centres.

For further information, please contact the SQA web site.

Structure of the SVQ

The way the SVQ is made up is shown below. 
Unit Value Requirements

To achieve a full IT User SVQ candidates must achieve a minimum total of Unit Values. These are:

· 40 Unit Values for a level 1 qualification;
· 100 Unit Values for level 2; and

· 180 Unit Values for level 3.
Structural Rules

1. The level of a qualification is determined by the level of the mandatory unit

2. Each AOC can contribute to a qualification at one level only.

3. At least 50% of the unit value of the optional units must be achieved at the level of the qualification. These values (rounded) are as follows:

· 15 for level 1;
· 40 for level 2; and

· 75 for level 3.
4. In addition qualifications must adhere to any relevant qualification framework
 criteria.

Unit titles and values

	Unit titles
	Unit values

	
	Level 1
	Level 2
	Level 3

	Make selective use of IT (Mandatory)
	15
	25
	35

	
	
	
	

	Use IT systems
	5
	15
	25

	Operate a computer 
	10
	20
	30

	IT trouble-shooting for users
	5
	15
	25

	IT maintenance for users 
	5
	15
	25

	IT security for users 
	5
	15
	25

	Use IT to exchange information
	5
	15
	25

	Internets and intranets
	5
	15
	25

	E-mail
	5
	15
	25

	Word processing software
	10
	20
	30

	Spreadsheet software
	10
	20
	35

	Database software
	10
	20
	35

	Websites software
	10
	20
	35

	Artwork and imaging software
	10
	20
	35

	Presentation Software
	10
	20
	30

	Specialist or bespoke software
	10
	20
	30

	Evaluate the impact of IT
	5
	15
	25

	Sector specific unit

	10
	20
	30


Units at each level will be differentiated by adding the level indicator as a suffix. (E,g. Databases 1, Databases 2 etc.)

There may be publications available to support this SVQ. For more information, please contact: 

City & Guilds (Scotland)
4th Floor 
144 West George Street

Glasgow

G2 2HG

Tel:
0141 341 5700

Fax:
0141 341 5725

Website: www.city-and-guilds.co.uk
� Scottish Credit and Qualifications Framework (SCQF) www.scqf.org.uk


� This can be an accredited unit from any suite of SVQs which is relevant to the candidate’s job role. The Unit Value of this unit is determined by the qualification level in which it will be used.





