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Standards

This SVQ is based on standards developed by Assetskills. Assetskills draws its membership from a wide variety of people working in a broad range of occupations within the property services sector.

Structure of the SVQ

The way the SVQ is made up is shown below. The unit title appears in bold and the elements that make up each unit are listed under the unit title. 

Mandatory units

Candidates must complete all of these units: 

DF97 04
Maintain Effective Working 

1
Establish and maintain effective working relationships with colleagues

2
Manage your own workload

DF9D 04
Check Applications for Land Registration 

1
Check applications for land registration

D73K 04
Give Customers a Positive Impression of Yourself and Your Organisation 

1
Give customers a positive impression of yourself and your organisation

D73M 04
Develop Customer Relationships 

1
Develop customer relationships

D73R 04
Develop Personal Performance through Delivering Customer Service 

1
Review performance in your customer service role

2
Prepare a personal development plan and keep it up to date

3 Undertake development activities and obtain feedback on your customer service 


performance

Optional units

Candidates must also complete 2 of the following units, in addition to the mandatory units: 

DF8W 04
Allocate and Record New Applications 

1 Allocate and record new applications

DF93 04
Cross Reference Information and Close Entries on Existing Registers 

1
Cross reference information and close entries on existing registers

DF8Y 04
Carry Out Plans Identification and Categorisation 

1
Carry out plans identification and categorisation 

DF9C 04
Settle Plans within Prepared Areas 

1
Settle plans within prepared areas

DF96 04
Identify Rights and Burdens Relating to Applications within Prepared Areas 

1
Identify rights and burdens relating to applications within prepared areas

DF99 04
Register Proprietor and Charge Holder Interests in Land 

1
Register proprietor and charge holder interests in land

DF91 04
Collate, Input and Archive Information Relating to Registration Applications 

1
Collate, input and archive information relating to registration applications

DF94 04
Despatch Relevant Information to Agents

1
Despatch relevant information to agents

DF9A 04
Settle Complex Plans Cases 

1
Settle complex plans cases

DF95 04
Identify Rights and Burdens Relating to Applications 

1
Identify rights and burdens relating to applications

DF92 04
Contribute to the Preparation of Production Research Areas 

1 Contribute to the preparation of production research areas

There may be publications available to support this SVQ. For more information, please contact:
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