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Standards

This SVQ is based on standards developed by Hairdressing and Beauty Industry Authority. Hairdressing and Beauty Industry Authority draws its membership from a wide variety of people working in a broad range of occupations within the hairdressing and beauty industry.

Structure of the SVQ

The way the SVQ is made up is shown below. The unit title appears in bold and the elements that make up each unit are listed under the unit title. 

Mandatory units

Candidates must complete all of these units: 

Ensure Your Own Actions Reduce Risks to Health and Safety 

1
Identify the hazards and evaluate the risks in your workplace

2
Reduce the risks to health and safety in your workplace

Contribute to the Development of Effective Working Relationships 

1
Develop effective working relationships with clients

2
Develop effective working relationships with colleagues

3
Develop yourself within the job role

Shampoo and Condition Hair 

1 Maintain effective and safe methods of working when shampooing and conditioning hair

2 Shampoo and condition hair

Prepare for Hairdressing Services and Maintain Work Areas 

1
Prepare for hairdressing services

2
Maintain the work area for hairdressing services

Assist with Hair Colour Services 

1
Maintain effective and safe methods of working when assisting with colouring   services
2
Remove colouring and lightening products
Optional units

Candidates must also complete 1 of the following units, in addition to the mandatory units: 

Assist with Salon Reception Duties
1 Maintain the Reception Area
2 Attend to clients and enquiries
3
Help to make appointments for salon services
Assist with Perming, Hair Services
1 Maintain effective and safe methods of working when assisting with perming services
2 Neutralise hair as part of the perming process
Assist with Perming Hair and Relaxing Services
1 Maintain effective and safe methods of working when assisting with perming and relaxing services
2
Neutralise hair as part of perming and relaxing processes
Assist with Perming Hair and Relaxing Services for African Caribbean Hair
1
Maintain effective and safe methods of working when assisting with perming and relaxing services for African Caribbean Hair
2
Neutralise hair as part of perming and relaxing processes
There may be publications available to support this SVQ. For more information, please contact:

City & Guilds (Scotland) 

4th Floor 

144 West George Street

Glasgow

Tel:
0141 341 5700

Fax:
0141 341 5725

Website: www.city-and-guilds.co.uk
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