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Standards

This SVQ is based on standards developed by SEMTA.  SEMTA draws its membership from a wide variety of people working in a broad range of occupations within the pharmaceutical dispensing industry.

Structure of the SVQ

The way the SVQ is made up is shown below. The unit title appears in bold and the elements that make up each unit are listed under the unit title. 

Mandatory units

Candidates must complete all of these units: 

DC5L 04

Dispense Medicines and Products

1
Receive prescription

2
Validate prescription

3 Assemble and label required medicine or product

4 Prepare extemporaneous medicine for patient use

5 Issue prescribed medicine or product

DC5K 04

Control Stock of Pharmaceutical Materials and Equipment

1
Order stock

2 Receive and store stock

3 Maintain stock

4 Issue stock

D79C 04

Manage Your Work and Development

1
Plan your work to meet requirements

2 Organise your work to meet requirements

3 Develop your own work

B7WE 04

Ensure Your Own Actions Reduce the Risk to Health and Safety 

1
Identify the hazards and evaluate the risks in your workplace

2
Reduce the risks to health and safety in your workplace

Optional units

Candidates must also complete 4 of the following units, in addition to the mandatory units: 

DC5V 04

Providing Pharmaceutical Information and Advice

1
Receive a pharmaceutical query

2 Prepare a response

3 Respond to a pharmaceutical query

DC5T 04

Provide an Effective Pharmacy Services for Customers

1
Respond to the needs and feelings expressed by customers

2 Meet the ongoing needs and expectations of your customers

3 Identify and respond to customer service problems and complaints

DC5W 04

Support the Use of Pharmacy Information Technology

1 Start up your computer equipment

2 Enter and Save data

3 Retrieve and supply information

4 Close down your computer equipment

DC5M 04

Manufacture and Assemble Sterile and Non-Sterile Batch Medicinal Products

1 Prepare environment, equipment and ingredients for assembly or manufacturing process

2 Prepare, process, assemble and pack manufactured product

3
Complete the assembly or manufacturing process

DC5P 04

Prepare Pharmaceutical Products Aseptically

1 Prepare the environment, assemble the equipment and ingredients for the aseptic process

2 Prepare and pack aseptic products

3
Complete the aseptic process

DC5C 04

Assist in the Sale of OTC Medicines and Provide Information to Customers on Symptoms and Products

1
Assist in the sale of OTC medicines

2
Provide information and advice on symptoms and OTC medicines

DC5A 04

Assist in the Provision of Community Specialist Activities

1
Assist in the provision of services outside the pharmacy

2
Assist in the supply of appliances

3 Endorse and process prescriptions to ensure the appropriate payment

D1L4 04

Facilitate Learning Through Demonstration and Instruction 

1
Demonstrate skills and methods to learners

2
Instruct learners
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