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Standards

This SVQ is based on standards developed by Assetskills.  Assetskills draws its membership from a wide variety of people working in a broad range of occupations with Housing.

Structure of the SVQ

The way the SVQ is made up is shown below. The unit title appears in bold and the elements that make up each unit are listed under the unit title. 

Mandatory units

Candidates must complete all of these units: 

D86L 04

Develop and Maintain Open and Honest Relationships with Interested Parties 

1
Develop a relationship of trust with interested parties

2
Monitor, evaluate and improve relationships with interested parties

D87M 04

Obtain and Provide Information Relating to Housing 

1
Identify and obtain information

2
Provide information relating to housing

B7TA 04

Manage Activities to Meet Requirements 

1
Implement plans to meet customer requirements

2
Maintain a healthy, safe and productive work environment

3
Ensure products and services meet quality requirements

B6Y9 04

Making the Use of Financial Resources 

1
Make recommendations for expenditure

2
Control expenditure against budgets

B6KF 04

Develop Your Own Resources 

1
Develop yourself to improve your performance

2
Mange your own time and resources to meet your objectives

B6G8 04

Lead the Work of Teams and Individuals to Achieve Their Objectives 

1 Plan the work of teams and individuals

2
Assess the work of teams and individuals

3
Provide feedback to teams and individuals on their work

Optional units

Candidates must also complete 3 of the following units, in addition to the mandatory units: 

D86Y 04

Identify and Access the Use of Property Owned by Others 

1
Identify property to meet customer needs

2
Access the use of property

D86R 04

Encourage Customer Associations and Networks 

1
Identify existing and potential associations and networks

2
Provide support to existing associations and networks

3
Support the establishment of new associations and networks

D86N 04

Develop and Promote Customer Involvement in the Local Community 

1
Identify opportunities for customers to be come involved in the community

2
Encourage customers to become involved in the local community

3
Contribute to the development of community agendas and activities

D86J 04

Develop and Maintain Joint-working to Meet Individual Customer Needs 

1
Plan joint-working to meet individual customer needs

2
Implement and maintain joint-working to meet individual customer needs

3
Monitor, evaluate and improve joint-working to meet individual customer needs

D85R 04

Arrange and Conduct Meetings with Customers and Others 

1
Agree and arrange meetings

2
Conduct meetings

D87L 04

Monitor, and Respond to, the Potential for Legal Proceedings 

1
Monitor the potential for legal proceedings

2
Respond to the potential for legal proceedings

D88C 04

Respond to Issues Regarding Service Provision 

1
Analyse the nature and validity of issues brought to your attention

2
Instigate appropriate action in response to issues

D88E 04

Respond to Breaches of Agreements 

1
Establish the details of breaches of agreements

2
Carry out the appropriate action in response to breaches

D86C 04

Consult with Interested Parties on Needs and Issues Within the Local Community 

1 Consult with interested parties to identify key needs and issues within the local community

2
Analyse and present the results of consultation

D88M 04

Work to Resolve Disputes 

1
Support and advise colleagues involved in resolving disputes

2
Seek to resolve disputes which are brought to your attention

D85M 04

Agree Support Packages to Meet Customer Needs 

1
Agree customer needs for support

2
Agree support packages to meet customer needs

D86M 04

Develop and Maintain Procedures for Customer Participation 

1
Promote the importance of participation to customers

2
Develop systems to support customer participation

3
Monitor and evaluate the effectiveness of customer participation

D88G 04

Contribute to the Financial Management of Your Organisation 

1
Contribute to the setting of rents and service charges

2
Agree budgets

3
Provide information for accounting and auditing purposes

D86E 04

Contribute to Feasibility Studies on Proposed Developments 

1
Work with the project team to contribute to feasibility studies

2
Contribute to the recommendations of feasibility studies

D85V 04

Carry Out Stock Condition Surveys 

1
Set up stock condition surveys

2
Obtain information for stock condition surveys

3
Analyse and report the results of stock condition survey

D87E 04

Involve Customers in the Management of the Organisation 

1
Promote the role of the customer in the management of the organisation

2
Work with customers to identify customer representatives

3
Provide development opportunities for customer representatives

4 Provide support to allow customer representatives to be involved in the management of the organisation

D86X 04

Identify and Access Funding 

1
Identify potential sources of funding

2
Negotiate and secure sources of funding

D87C 04

Identify and Select Contractors to Deliver Projects 

1
Develop project specifications

2
Identify and contact relevant contractors

3
Select contractors to deliver projects

D86H 04

Develop a List of Approved Contractors for Use by Your Organisation 

1
Agree the criteria against which potential contractors will be assessed

2
Invite potential contractors to apply for approved status

3
Select contractors for inclusion on approved lists

4
Make approved contractors lists available to appropriate people

D87W 04

Produce Bids for Projects 

1
Develop proposals to meet customer requirements

2
Submit and negotiate bids for project work

D85Y 04

Consult On, and Agree, Objectives for Services

1
Consult on objectives for services

2
Agree objectives for services

D86D 04

Contribute to Communicating the Values and Aims of the Organisation

1
Identify the values and aims of the organisation

2
Communicate the values and aims of the organisation

B6S7 04

Promote People’s Equality, Diversity and Rights

1
Promote people’s rights and responsibilities

2 Promote equality and diversity of people

3 Promote people’s right to the confidentiality of information

B6XC 04

Contribute to the Provision of Advocacy for Individuals

1
Enable individuals to establish their need for advocacy

2 Enable individuals to obtain an advocate

3 Act as an advocate on an individual’s behalf

4 Enable individuals to assess the effectiveness of advocacy

There may be publications available to support this SVQ. For more information, please contact:

Customer Contact Centre

The Scottish Qualifications Authority

The Optima Building 

58 Robertson Street

GLASGOW

G2 8DQ

Tel: 0845-279-1000

Fax: 0845 213 5000

Email: customer@sqa.org.uk

Website: http://www.sqa.org.uk
Housing4/070901/sqa.cih
