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Standards

This SVQ is based on standards developed by SummitSkills. SummitSkills draws its membership from a wide variety of people working in a broad range of occupations within the engineering services industry.

Structure of the SVQ

The way the SVQ is made up is shown below. The unit title appears in bold and the elements that make up each unit are listed under the unit title. 

Mandatory units

Candidates must complete all of these units: 

DD0H 04
Maintain the Safe Working Environment for HVACR Work Activities 

1
Use safe procedures when working with others

2
Use safe working practices

DD67 04
Maintain Effective Working Relationships 

1
Establish, maintain and develop effective working relationships with others

DD02 04
Contribute to the Improvement of Business Products and Services for HVACR Work Activities 

1
Promote the image of the business to others

2
Identify and recommend opportunities for improving customer care

3
Demonstrate environmental awareness within the workplace

DD0J 04
Plan and Prepare for Routine Maintenance

1 Plan the routine maintenance activities to be carried out

2 Prepare work locations for routine maintenance and testing

DD03 04
Deactivate, Reactivate and Test Systems for Operation 

1
De-activate and re-activate systems for maintenance activities

2
Carry out checks and tests on systems

DD0T 04
Service and Maintain Systems and Components

1
Carry out the service and maintenance of system components

2
Diagnose the cause and rectify faults in system components3


There may be publications available to support this SVQ. For more information, please contact:

Customer Contact Centre

The Scottish Qualifications Authority

The Optima Building 

58 Robertson Street

GLASGOW

G2 8DQ

Tel: 0845-279-1000

Fax: 0845-213-5000

Email: customer@sqa.org.uk

Website: http://www.sqa.org.uk
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