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Standards

This SVQ is based on standards developed by Energy and Utility Skills.  The Energy and Utility Skills draws its membership from the waste industry.

Structure of the SVQ

The way the SVQ is made up is shown below. The unit title appears in bold and the elements that make up each unit are listed under the unit title. 

Mandatory units

Candidates must complete all of these units: 

D9YX 04

Control the Collection of Wastes 

1
Control the inspection and validation of wastes

2
Control the acceptance of wastes for collection

DA1M 04

Ensure Compliance with Operating Procedures 

1
Implement and maintain waste collection and transport operating procedures

2
Ensure compliance with external facility operating procedures

DA25 04

Maintain Effective Response to Waste Collection Emergencies 

1
Implement and maintain effective emergency procedures for waste collection and transport

2
Ensure effective use of emergency procedures for waste collection and transport

DA1F 04

Control Working Operations for Waste Collection and Transport 

1
Control collection and transport operations

2
Control work activities for waste collection and transport

D9Y1 04

Control Improvements in Waste Collection Operations 

1
Identify improvements in waste collection operations

2
Implement and evaluate improvements in waste collection operations

DA1N 04

Ensure Protection of the Environment in Waste Collection 

1 Develop and maintain response to threats to the environment arising from the actions of others

2 Manage waste collection operations to maximise protection of the environment

DA2H 04

Recommend, Monitor and Control the Use of Resources on Waste Management Sites 

1
Make recommendations for expenditure

2
Monitor and control the use of resources

DA2G 04

Provide Personnel for Waste Management Sites 

1
Establish personnel requirements for facility activities

2
Contribute to the selection of personnel for facility activities

DA1G 04

Create and Maintain Effective Working Relationships on Waste Management Sites 

1
Create and maintain effective working relationships with colleagues

2
Create and maintain effective working relationships with contacts external to the organisation

DA2P 04

Seek Evaluate and Organise Information to Support Decision Making on Waste Management Sites 

1
Obtain and evaluate information to aid decision making on waste management facilities

2
Record and store information on waste management facilities

Optional units

Candidates must also complete 3 of the following units, in addition to the mandatory units: 

D9Y4 04

Control Maintenance and Other Engineering Operations 

1
Ensure provision of maintenance

2
Control the use and evaluation of contractors

DA2D 04

Prepare Proposals and Obtain Contracts for Waste Management Services (Contractor) 

1
Determine opportunities for tendering

2
Prepare and submit proposals for waste management services

3
Finalise contract for services

DA2A 04

Operate Contracts for Waste Management Services (Contractor) 

1
Prepare to implement contracted services

2
Implement and control operation of contract

3
Negotiate variations to contract

4
Enhance basis for future service contracts

DA2R 04

Select Contractors for Supply of Services/Goods (Client) 

1
Establish legal and other requirements of supply

2
Prepare tenders and evaluate tender bids

3
Place contract for supply

DA21 04

Implement and Maintain Contracted Services/Supplies (Client) 

1
Implement contracted services

2
Identify and resolve failure to meet contract requirements

3
Assess and authorise contract variations

4
Improve basis for future service/supply contracts

DA20 04

Identify Opportunities to Improve Customer Service in Waste Management 

1
Obtain and analyse feedback from customers on waste management services

2
Make recommendations to improve customer service

DA22 04

Initiate and Evaluate Improvements in Customer Service 

1
Initiate improvements in customer service

2
Evaluate improvements in customer service

DA1Y 04

Generate and Secure Waste Management Business 

1
Promote service awareness

2
Negotiate and follow up business

DA2V 04

Train Personnel 

1
Identify personnel training needs

2
Support and assess the training of personnel
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