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Standards

This SVQ is based on standards developed by MetSkills. MetSkills draws its membership from all aspects of the metals industry.

Structure of the SVQ

The way the SVQ is made up is shown below. The unit title appears in bold and the elements that make up each unit are listed under the unit title. 

Mandatory units

Candidates must complete all of these units: 

Meet Safety, Health and Environment Requirements in the Workplace 

1 Comply with safety, health and environment requirements in the workplace

2 Respond to accidents and incidents in the workplace
Rectify Process Quality Problems 

1
Determine the nature and significance of process quality problems
2
Decide on and take remedial actions to deal with process quality problems
3
Assess the effectiveness of chosen solutions
Contribute to the Efficiency and Effectiveness of work  

1
Plan and organise own work
2
Coordinate work with others
Contribute to the Improvement of Routine Working Practices 

1
Seek opportunities to improve routine working practices
2
Identify and recommend improvements to routine working practices
Develop Your Own Resources 

1
Develop yourself to improve your performance
2
Manage your own time and resources to meet your objectives
Optional units

Candidates must also complete 3 of the following units, in addition to the mandatory units: 

Monitor Procedures to Control Risks to Health and Safety 

1
Check that health and safety procedures are followed

2
Ensure that risks are controlled safely and effectively
Identify Improvements to Energy Efficiency 

1
Identify opportunities to improve energy efficiency
2
Recommend improvements to energy efficiency
Communicate with Customers 

1
Select information for communication to customer
2
Improve the flow of information between organisation and customer
3
Adapt methods of communication to customer
Meet Customers’ Needs for Information and Advice 

1
Provide information and advice to meet customers’ needs

2
Enable customers to resolve complaints
Schedule and Progress Customer Order for Rolled Metal Products 

1
Receive and schedule order
2
Monitor processing and order delivery
Perform Stocktaking Operations for Metal Products 

1
Control and evaluate stock
2      Transfer stock
Support the Efficient Use Of Resources 

1
Make recommendations for the use of resources

2
Contribute to the control of resources
Manage Information for Action  

1
Gather required information

2
Inform and advise others

3
Hold meetings
Assist in Controlling of Customer Accounts 

1
Assist in controlling customer credit
2
Monitor accounts reconciliation
3
Maintain banking procedures
Contribute to Commissioning and Improving the Performance of Plant, Equipment and Processes 

1
Contribute to the commissioning of plant, equipment and processes
2
Contribute to improving the performance of plant, equipment and processes
Contribute to the Selection of Personnel for Activities 

1
Contribute to identifying personnel requirements

2
Contribute to selecting required personnel
Achieve Product Specification by Adjusting Process Parameters 

1
Set up machinery and equipment to produce prototype product

2
Monitor, evaluate and adjust the processing parameters to achieve product specification
Maintain and Improve Hygiene within the Workplace 

1
Maintain and improve hygienic work practices

2
Maintain and improve product quality
Carry Out Quality Audits 

1
Audit compliance with quality systems

2
Follow up quality audits
Promote a Health and Safety Culture within the Workplace 

1
Develop plans to promote a health and safety culture in the workplace
2
Implement plans to promote a health and safety culture in the workplace
Contexts

The award can be taken in 3 different contexts. The contexts and group award numbers are listed below:

G7JP 23 - Metal Processing and Allied Operations (Fabricating Constructional Steelwork) 
G7JT 23 - Metal Processing and Allied Operations (Laboratory and Associated Technical Activities) 
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