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Standards

This SVQ is based on standards developed by SkillsActive. SkillsActive draws its membership from a wide variety of people working in a broad range of occupations within sport, recreation and allied occupations.

Structure of the SVQ

The way the SVQ is made up is shown below. The unit title appears in bold and the elements that make up each unit are listed under the unit title. 

Mandatory units

Candidates must complete all of these units: 

DD43 04
Promote Safety in the Sport and Activity Environment 

1
Identify and deal with hazards in the sport and activity environment

2
Help to reduce risks in the sport and activity environment

3
Deal with injuries and signs of illness

4
Follow emergency procedures

D73K 04
Give Customers a Positive Impression of Yourself and Your Organisation 

1
Establish effective relationships with customers

2
Respond appropriately to customers

3
Communicate information to customers

DA8C 04
Contribute to the Work of Your Team 

1
Work effectively with your colleagues

2
Improve your own work

3 Help to improve the work of your organisation

Optional units

Candidates must also complete 4 of the following units, in addition to the mandatory units: 

Equipment
DD45 04
Set Up, Take Down and Store Equipment 

1
Set up equipment

2
Deal with equipment following use

3
Store equipment following use

DD3T 04
Maintain Sport and Recreation Equipment 

1
Check equipment and identify what maintenance is needed

2 Service and repair equipment

DD46 04
Site Caravans on Parks 

1
Inspect the caravan on delivery

2
Move the caravan on the park

3 Site the caravan and make it ready for use

Facilities
DD48 04
Tidy and Clean Sport and Recreation Areas 

1
Clean sport and recreation areas

2
Tidy sport and recreation areas

3
Handle substances hazardous to health

4
Store substances hazardous to health

D7KL 04
Maintain Site Security 

1
Carry out site security patrols

2
Monitor site security using security equipment

D7KK 04
Maintain Grounds 

1
Maintain planted areas and grassed areas

2
Remove litter from grounds

D7K4 04
Carry Out Basic Repairs to Electrical and Plumbing Services 

1
Use step ladders to gain access beyond hand reach point

2
Carry out basic electrical repairs

3
Carry out basic plumbing repairs

4
Remove blockages from waste water traps

DD38 04
Carry Out Basic Glazing and Carpentry Repairs 

1
Use step ladders to gain access beyond hand reach height

2
Replace broken glazing

3
Fit door and window furniture

4
Carry out basic carpentry maintenance

DD42 04
Prepare Hard Standings and Paths for Caravans 

1
Mark out and prepare the area

2
Apply the correct finish to the area

D9CJ 04

Use and Maintain Equipment and Machines 

1
Use equipment and machinery

2
Carry out routine maintenance to equipment and machinery

DD3V 04
Operate Plant to Maintain Levels of Heating and Ventilating 

1
Start up and shut down plant

2
Maintain plant in working order

3
Ensure the quality and temperature of air

B683 04
Operate Plant to Maintain the Quality of Pool Water 

1
Start up and shut down plant

2
Maintain plant in working order

3
Ensure the quality of water

B684 04
Operate Plant to Provide and Maintain an Ice Surface 

1
Start up and shut down plant

2
Maintain plant and ancillary equipment in working order

3
Ensure the quality of the ice surface

D9CD 04
Present, Maintain and Repair Artificial Playing Surfaces for Play 

1
Maintain the condition of artificial playing surfaces

2
Repair and renovate artificial playing surfaces

Customer Care
D73N 04
Resolve Customer Service Problems 

1
Identify customer service problems

2
Select the best solution to resolve customer service problems

3
Implement the solution to customer service problems

DD44 04
Provide a Centre Reception Service 

1
Welcome customers and visitors

2
Enrol customers and take bookings

B4X0 04
Process Payments for Purchases 

1
Calculate the price of customers' purchases

2
Process sales payments

B681 04
Maintain the Safety of Swimming Pool Users 

1
Prepare and maintain a safe swimming pool environment

2
Supervise swimming activities

3
Carry out pool emergency procedures

D70P 04
Organise and Improve Your Team's Work 

1
Plan and allocate work to your team

2
Maintain the quality of your team's work

3
Give feedback to your team members on their work

D70W 04
Help Your Team Members to Develop their Performance 

1
Help new team members settle in to the workplace

2
Identify your team members' need for training

3
Coach team members at work

There may be publications available to support this SVQ. For more information, please contact:

Customer Contact Centre

The Scottish Qualifications Authority

The Optima Building 

58 Robertson Street

GLASGOW

G2 8DQ

Tel: 0845-279-1000

Fax: 0845-213-5000

Email: customer@sqa.org.uk

Website: http://www.sqa.org.uk
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