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Standards

This SVQ is based on standards developed by SEMTA. SEMTA draws its membership from a wide variety of people working in a broad range of occupations within the optical retailing industry.
Structure of the SVQ

The way the SVQ is made up is shown below. The unit title appears in bold and the elements that make up each unit are listed under the unit title. 

Mandatory units

Candidates must complete all of these units: 

DG17 04
Contribute to Communications within the Optical Practice/Store 

1
Process incoming and outgoing telephone calls

2
Receive and relay oral, written and/or electronic messages

DG1A 04
Meet Customers of the Optical Practice/Store and Provide Information 

1
Establish contact with the customer

2
Respond to customer requests for information

DG1E 04
Deal with Customer Concerns, Complaints and Dissatisfactions 

1
Respond to customer concerns, complaints and dissatisfactions

2
Refund, exchange and arrange for the repair of products

DG1G 04
Contribute to the Record Keeping of the Optical Practice/Store  

1
Make appointments which suit the customer and the practice/store requirements

2
Operate a customer recall system

3
Create and maintain records

4
Monitor and process NHS and other entitlements

DG1J 04
Contribute to Health and Safety in the Optical Practice/Store 

1
Carry out relevant procedures in the case of an emergency

2
Dispose of waste and rubbish

Optional units

Candidates must also complete 3 of the following units, in addition to the mandatory units: 

DG1L 04
Select and Sell Optical Products to Meet Customer Needs 

1
Explain and demonstrate optical products

2
Locate and present price information

DG1M 04
Determine Facial, Frame and Spectacle Lens Measurements 

1
Obtain facial measurements

2
Assess frame fit and measurements

3
Obtain spectacle lens measurements

DG1N 04
Process Optical Prescriptions and Order Optical Products 

1
Determine customers previous spectacle prescriptions

2
Document optical prescriptions

3
Process the optical prescriptions

DG1P 04
Provide a Spectacle Collection Service 

1
Confirm the spectacles conform to the order specification

2
Carry out simple adjustments to spectacles

3
Supply the spectacles to the customer

4
Advise customer on the care of spectacles, accessories and after-sales service

DG1R 04
Provide a Spectacle Repair and Adjustment Service 

1
Organise the repair and adjustment of spectacles

2
Carry out adjustments to spectacles

3
Carry out repairs to spectacles

DG1T 04
Provide a Contact Lens Collection Service 

1
Confirm the contact lenses against the order and prescription

2
Supply the contact lenses to customers

3
Advise customer on handling and care requirements

4
Confirm after-care arrangements with customer

DG1Y 04
Display and Merchandise Product in an Optical Practice/Store 

1
Plan a spectacle/frame or other display area

2
Set up and dismantle a spectacle/frame or other display area

3
Stock a display area

4
Label the product or fixture

DG21 04
Carry Out Routine Optical Screening Procedures 

1
Establish procedures to be carried out with customer

2
Prepare to carry out optical screening procedures

3
Conduct optical screening procedures
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