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Standards

This SVQ is based on standards developed by Skills for Health.  Skills for Health draws its membership from a wide variety of people working in a broad range of occupations within the private, public and voluntary health and social care sector.

Structure of the SVQ

The way the SVQ is made up is shown below. The unit title appears in bold and the elements that make up each unit are listed under the unit title. 

Mandatory units

Candidates must complete all of these units: 

B6S9 04

Promote, Monitor and Maintain Health, Safety and Security in the Workplace

1
Monitor and maintain the safety and security of the work environment

2
Promote standards of Health and safety in the working place

3
Minimise the risks arising from health emergencies

D8YN 04

Prepare and Maintain Environments for Clinical Dental Procedures

1
Prepare environments for clinical dental procedures

2
Maintain environments following clinical dental procedures

3
Sterilise instruments for use in clinical dental procedures

D90W 04

Provide Information to Patients on their Oral Health and Prescribed Dental Treatments

1
Provide information to patients on their oral health

2
Provide information to patients on dental treatments which have been prescribed for them

B7AX 04

Foster People’s Equality, Diversity and Rights

1
Foster people’s rights and responsibilities

2
Foster equality and diversity of people

3
Maintain the confidentiality of information

B6S8 04

Promote Effective Communication and Relationships 

1
Develop relationships with people which value them as individuals

2
Establish and maintain effective communication with people

B6VF 04

Contribute to the Effectiveness of Work Teams

1
Contribute to effective team working

2
Develop yourself in own working role

Optional units

Candidates must also complete 3 of the following units, in addition to the mandatory units: 

B6VE 04

Assist in Supplying and Maintaining Materials and Equipment

1
Assist in the transfer of materials and equipment

2
Monitor and maintain supplies of materials in the work area

3
Assist in the maintenance of equipment

B6VD 04

Support and control Visitors to Services and Facilities

1
Welcome and receive visitors

2
Offer help to visitors

3
Monitor and control potentially disruptive visitors

B6T2 04

Receive, Transmit, Store and Retrieve Information

1
Receive and transmit information

2
Store and retrieve records

D8YH 04

Maintain Appointment and Payment Systems

1
Arrange appointments to suit patients and organisational needs

2
Assess, receive and record payments

B6VT 04

Support Individuals when they are Distressed

1
Contribute to the prevention of individual’s distress

2
Support individuals in times of distress

There may be publications available to support this SVQ. For more information, please contact:
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