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Standards

This SVQ is based on standards developed by The Purchasing and Supply Lead Body. Responsibility for the standards is now held by The Chartered Institute of Purchasing and Supply who represent a wide variety of people working in a broad range of occupations within the purchasing and supplies acquisition industry.

For further information, please contact SQA web site.

Structure of the SVQ

The way the SVQ is made up is shown below. The unit title appears in bold and the elements that make up each unit are listed under the unit title. 

Mandatory units

Candidates must complete all of these units: 

B4YJ 04

Contribute to the Health and Safety and Security of the Working Environment

1
Contribute to the maintenance of the health and safety of self, other workers and members of the public

2
Contribute to the maintenance of security of confidentiality

B4XS 04

Maintain Effective Professional Relationships with Other People

1
Maintain effective professional relationships with external contacts

2
Maintain effective professional relationships with colleagues

B2P0 04

Store, Retrieve and Supply Information

1
Maintain an established storage system

2
Supply information for a specific purpose

B4XV 04

Progress the Delivery of Goods and Services

1
Maintain agreed delivery positions of goods and services

2
Resolve variations in supply

B4TT 04

Improve Service Reliability for Customers

1
Respond promptly to the service needs of customers

2
Use customer feedback to improve service reliability

3
Work with others to improve service reliability

Optional units

Candidates must also complete two of the following units, in addition to the mandatory units: 

B4XW 04

Contribute to the Installation and Improvement of Procurement Systems

1
Contribute to the installation and testing of procurement systems

2
Contribute to the improvement and integration of procurement systems

B4XX 04

Contribute to Improvements in Supplier Performance

1
Contribute to resolving user complaints

2
Provide feedback and support to supplier

B4XY 04

Acquire Specified Goods and Services

1
Provide information on goods and services to users

2
Select potential suppliers for the supply of goods and services

3
Obtain quotations for the supply of goods and services

4
Recommend supplier after evaluation of quotations

5
Place orders for the supply of goods and services

B4Y0 04

Contribute to the Establishment of Inventory and Materials Requirements

1
Provide data for schedules, demand forecasts and materials requirements

2
Monitor loadings, delivery requirements and materials supply

3
Contribute to the review and improvement of forecasting

B4Y1 04

Contribute to the Optimisation of Inventory and Stock Levels

1
Monitor the applicability of inventory levels

2
Implement specified changes in inventory levels

3
Reconcile stock levels against requirements

There may be publications available to support this SVQ. For more information, please contact:
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The Optima Building 

58 Robertson Street

GLASGOW
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Tel: 0845-279-1000

Fax: 0845 213 5000

Email: customer@sqa.org.uk
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