Rail Transport Operations 
    (Control Room Operations)

Level 2
Awarded by The Scottish Qualifications Authority 
Accredited from 29 January 2004 to 31 January 2009
Group award number: G7JM 22
Standards

This SVQ is based on standards developed by Go Skills. Go Skills draws its membership from the rail industry.
Structure of the SVQ

The way the SVQ is made up is shown below. The unit title appears in bold and the elements that make up each unit are listed under the unit title. 

Mandatory units

Candidates must complete all of these units: 

D2GM 04
Prepare to Undertake Duties 

1
Complete personal preparation

2
Prepare for duty

D2G5 04
Assist in the Provision of a Safe and secure Work Environment 

1
Maintain healthy and safe working practices

2
Contribute to the security of the work environment

DJ4A 04
Obtain and Communicate Information 

1
Obtain and store information 

2
Communicate information

D2GC 04
Develop and Maintain Productive Working Relationships 

1
Develop yourself within the work-role

2
Contribute to effective working relationships

D2GJ 04
Monitor and Ensure the Provision of Services to the Railway 

1
Monitor actual against planned service provision

2
Ensure the effective use of resources

D2GF 04
Identify and Respond to Deviations from the Planned Service 

1
Identify deviations from the planned service

2
Respond to deviations from the planned service

D2GG 04
 Implement Plans to Meet Operational Requirements

1
Instigate plans to meet immediate operational requirements

2
Implement plans to meet operational requirements

D2HK 04
Operate Control Room Equipment to Meet Operational Requirements 

1
Operate control room equipment

2
Manage the effect of equipment failure on control room operations

D2GH 04

Develop and Maintain Effective Relationships with Customers and Suppliers 

1
Develop productive working relationships with customers and suppliers

2
Investigate and deal with customers’ and suppliers’ concerns

Optional units

Candidates must also complete 1 of the following units, in addition to the mandatory units: 

DJ4D 04
Provide Protection to Meet Operational Requirements 

1
Identify protection requirements

2
Implement protection arrangements

DJ49 04
Identify and React to Symptoms to of Engineering Faults and Failures 

1
Identify symptoms of engineering faults and failures

2
Undertake necessary actions to restore systems to operational availability

DJ48 04
Control the Utilisation of Rolling Stock to Meet Maintenance Requirements 

1
Plan for the maintenance of rolling stock

2
Mange the rolling stock maintenance plan
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