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Standards

This SVQ is based on standards developed by Go Skills. Go Skills draws its membership from the rail industry.

Structure of the SVQ

The way the SVQ is made up is shown below. The unit title appears in bold and the elements that make up each unit are listed under the unit title. 

Mandatory units

Candidates must complete all of these units: 

D2GM 04
Prepare to Undertake Duties 

1
Complete personal preparation

2
Prepare for duty

D2G5 04
Assist in the Provision of a Safe and secure Work Environment 

1
Maintain healthy and safe working practices

2
Contribute to the security of the work environment

DJ4A 04
Obtain and Communicate Information 

1
Obtain and store information 

2
Communicate information

D2GC 04
Develop and Maintain Productive Working Relationships 

1
Develop yourself within the work-role

2 Contribute to effective working relationships

D2GB 04
Develop and Maintain Positive Working Relationships with Customers 

1
Promote and maintain customer care

2
Deal with customer complaints and enquiries

3
Provide assistance to customers

Optional units

Candidates must also complete 5 of the following units (one from Group A and two from Group B), in addition to the mandatory units: 

Group A (Safety Units)

DJ4G 04
Respond to Out of Course and Emergency Situations on Trains in Service 

1
Respond to out of course and emergency situations on trains in service

DJ4F 04
Respond to Out of Course and Emergency Situations on Platforms 

1
Respond to out of course and emergency situations on platforms

DJ4E 04

Respond to Emergency Situations on Railway Premises 

1
Respond to emergency situations on railway premises

Group B

D2GA 04

Couple and Uncouple Rail Vehicles 

1
Couple Rail Vehicles

2
Uncouple Rail Vehicles

D2GN 04

Promote Services and Products 

1
Provide information and advice on services and products

2
Contribute to the promotion of services and products

D2G4 04

Assist in the Provision of a Clean and Amenable Environment for Customers and Other Members of the Public 

1
Assist in the provision of a clean and amenable environment for customers and other members of the public

DJ46 04

Contribute to the Removal of Accumulated Waste 

1
Contribute to the removal of accumulated waste

DJ4C 04

Provide Products to Customers 

1
Set up a point of sale

2
Establish customer requirements for and entitlement to products

3
Complete customer transactions to meet established requirements

4
Close point of sale

D2G3 04

Assist in the Protection of Due Revenue 

1
Verify and issue travel documents

2
Deal with travel irregularities

D2GD 04

Display Promotional Materials 

1
Maintain stocks of promotional materials

2
Maintain promotional equipment

D2G6 04

Assist in the Provision of a Secure Environment for Customers’ Property 

1
Assist in the safe carriage of customers’ property

2
Deal with lost and found property

DJ45 04

Assist in the Safe Operation of Trains in Service 

1
Assist in the safe operation of trains in service

DJ47 04

Contribute to the Safe Dispatch of Trains from Platforms 

1
Contribute to the safe dispatch of trains from platforms

There may be publications available to support this SVQ. For more information, please contact:
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