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Standards

This SVQ is based on standards developed by Electricity Training Association. Electricity Training Association draws its membership from the electricity generation, distribution and transmission industries.

 Structure of the SVQ
The way the SVQ is made up is shown below. The unit title appears in bold and the elements that make up each unit are listed under the unit title. 

Mandatory units

Candidates must complete all of these units: 

Provide Information on Revenue Theft to Other Parties 

1
Plan opportunities to provide information to others

2
Provide information on revenue theft

Respond to Revenue Loss on an Account 

1
Establish liability for revenue loss on an account

2
Determine the actions needed to stop revenue loss

3
Initiate additional security measures on a supply

Contribute to the Effectiveness of Investigation Teams 

1
Create and maintain professional relationships with investigation colleagues and others

2
Minimise risks to self and others during investigation operations

3
Communicate to team members

4
Maintain a personal record of investigation activity

Optional units

Candidates must also complete 4 of the following units, in addition to the mandatory units: 

Access and Analyse Data to Assess Revenue Lost Through Illegal Use of Supplies 

1
Calculate a revenue loss

2
Report on the scale and value of a revenue loss

Collate and Present Evidence for Use in Formal Proceedings 

1
Collate the evidence for an investigation

2
Contribute to formal proceedings

Gather and Store Evidence of Revenue Theft 

1
Recognise the physical signs of potential revenue theft

2 Gather evidence of revenue theft

3 Remove and examine evidence of revenue theft

4
Store evidence of revenue theft

Negotiate Settlements with Customers 

1
Prepare for negotiation processes

2
Reach agreement on a settlement

Detect Potential Instances of Revenue Theft 

1
Detect potential revenue theft from internal data

2
Handle third party information on possible revenue theft

Lead A Revenue Protection Investigation 

1
Plan an investigation

2
Lead on an investigation
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