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This SVQ is based on standards developed by the NTO for Sport, Recreation and Allied Occupations. The NTO for Sport, Recreation and Allied Occupations represent a wide variety of people working in a broad range of occupations within the sport, recreation and allied occupations industry. Please note that the body responsible for developing the standards on which the SVQ is based may alter owing to the emergence of the Sector Skills Councils network. For details on Sector Skills Councils please contact the SQA Accreditation Unit on SSC Information. 
Structure of the SVQ 
The way the SVQ is made up is shown below. The unit title appears in bold and the elements that make up each unit are listed under the unit title. 
Mandatory units 
Candidates must complete all of these units: 

D1HW 04 
Support the Efficient Use of Resources 
1 Make recommendations for the use of resources 

2 Contribute to the control of resources 

B73D 04 
Manage Yourself 
1 Develop your own skills to improve performance 

2 Manage your time to meet objectives 

B4V5 04 
Create Effective Working Relationships 
1 Gain the trust and support of colleagues and team members 

2 Gain the trust and support of your line manager 

3 Minimise conflict in your team 

D1NG 04 

Plan and Organise Services and Operations to Meet Expectations and Requirements 

1 Plan services and operations to meet requirements and expectations 

2 Monitor and maintain services and operations to meet requirements 

D1R2 04 

Promote a Culture of Health and Safety 

1 Identify hazards and assess the risks in own area of responsibility 

2 Contribute to safety procedures to manage risks in own area of responsibility 

3 Maintain the safety of participants and colleagues 

4 Supervise a response to incidents and emergencies 

B3RT 04 

Solve Problems on Behalf of Customers 

1 Identify and interpret problems affecting customers 

2 Generate solutions on behalf of customers 

3 Take action to deliver solutions 

Optional units 

Candidates must also complete four of the following units, in addition to the mandatory units: 

B6G8 04 

Lead the Work of Teams and Individuals to Achieve Their Objectives 

1 Plan the work of teams and individuals 

2 Assess the work of teams and individuals 

3 Provide feedback to teams and individuals on their work 

B6TL 04 

Contribute to the Development of Teams and Individuals 

1 Contribute to the identification of development needs 

2 Contribute to planning the development of teams and individuals 

3 Contribute to development activities 

4 Contribute to the assessment of people against development objectives 

D1NJ 04 

Respond to Poor Performance in Your Team 

1 Help team members who have problems affecting their performance 

2 Contribute to implementing disciplinary and grievance procedures 

B6TK 04 

Contribute to the Selection of Personnel for Activities 

1 Contribute to identifying personnel requirements 

2 Contribute to selecting the required personnel 

B77N 04 

Manage Information for Action 

1 Gather required information 

2 Inform and advise others 

3 Hold meetings 

D1NK 04 

Contribute to Marketing, Developing and Promoting Services 

1 Contribute to researching the need for new services 

2 Contribute to developing new services 

3 Contribute to promoting new services 

4 Contribute to evaluating new services 
D1NL 04 

Develop Opportunities in the Community 

1 Make people aware of benefits and opportunities 

2 Establish and maintain effective working relationships with other organisations and individuals 

3 Undertake joint initiatives with other organisations and individuals 

B4N1 04 

Maximise Product Sales 

1 Identify opportunities to increase the customer base 

2 Promote products to customers 

D1NM 04 

Help Customers to Choose Between Products 

1 Clarify and confirm customers' requirements for specified products 

2 Explain the features and benefits of products likely to meet customers' requirements 

3 Clarify and confirm customers' preferences and buying decisions 

D1HN 04 

Maintain Reliable Customer Service 

1 Maintain records relating to customer service 

2 Organise own work pattern to respond to the needs of customers 

3 Work with others to benefit the customer 

D1NN 04 

Organise Travel for Participants and Equipment 

1 Make arrangements for travel 

2 Supervise travel 

B685 04 

Maintain Sport and Recreation Equipment and Facilities 

1 Check sport and recreation equipment and facilities to see what maintenance is needed 

2 Service and repair sport and recreation equipment and facilities 

D1NP 04 

Promote the Conservation of the Environment 

1 Contribute to and implement codes of practice for using the environment 

2 Educate participants on the impact of activities on the environment 

B682 04 

Operate Plant to Maintain Levels of Heating and Ventilation 

1 Start up and shut down plant 

2 Maintain plant in working order 

3 Maintain the quality and temperature of air 

B683 04 

Operate Plant to Maintain the Quality of Pool Water 

1 Start up and shut down plant 

2 Maintain plant in working order 

3 Ensure the quality of water 

B684 04 

Operate Plant to Provide and Maintain an Ice Surface 

1 Start up and shut down plant 

2 Maintain plant and ancillary equipment in working order 

3 Ensure the quality of ice 

B5YW 04 

Support the Protection of Children from Abuse 

1 Report signs of possible abuse 

2 Respond to a child's disclosure of abuse 

D1NR 04 

Supervise Residential Experiences 

1 Supervise participants' arrival 

2 Supervise participants' daily organisation 

3 Organise participants' sleeping arrangements 

4 Supervise participants' departure 

B67W 04 

Enable People with Disabilities to Take Part in Activities 

1 Identify the needs of disabled participants for the activity 

2 Adapt activities to the needs of disabled participants 

3 Work with disabled participants 

There may be publications available to support this SVQ. For more information, please contact: 

Customer Contact Centre

The Scottish Qualifications Authority

The Optima Building 

58 Robertson Street

GLASGOW

G2 8DQ

Tel: 0845-279-1000

Fax: 0845 213 5000

Email: customer@sqa.org.uk

Website: http://www.sqa.org.uk
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