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Standards

This SVQ is based on standards developed by Road Haulage and Distribution Training Council (RHDTC). Now operating as part of Skills for Logistics (SfL) Sector Skills Council, membership is drawn from those working in moving, handling and storage of goods.
Structure of the SVQ

The way the SVQ is made up is shown below. The unit title appears in bold and the elements that make up each unit are listed under the unit title. 

Mandatory units

Candidates must complete all of these units: 

B4ML 04
Contribute to Effective Working Relationships
1
Maintain own performance in achieving quality standards
2
Work with colleagues to optimise productivity
DJ11 04
Contribute to the Maintenance of Health, Safety and Security in the Workplace

1
Maintain the security of people, good and premises

2
Contribute to maintaining a healthy and safe workplace

3
Maintain the cleanliness of the working environment

4
Manually lift and handle goods safely

Optional units

Candidates must also complete 3 of the following units, in addition to the mandatory units: 

DJ1G 04
Receiving Loads and Dispatching Goods 

1
Prepare to receive loads or dispatch goods
2
Receive loads or dispatch goods
DJ1E 04
Placing Goods in Storage 

1
Prepare the storage area

2
Place goods into storage

3
Carry out an audit

DJ0X 04
Assemble Orders for Dispatch 

1
Identify the availability of the goods to be dispatched

2
Assemble goods ready for dispatch

DJ19 04
Maintain the Safety and Quality of Goods 

1
Monitor and maintain the quality of goods in storage

2
Implement contingency plans for dealing with problems or incidents

DJ17 04
Maintain Hygiene Standards in Handling and Storing Goods 

1
Maintain personal hygiene standards

2
Maintain standards of hygiene in the storage environment

Additional units

Candidates can also choose to complete these freestanding units to complement the award, but they do not form part of the qualification:

D9EL 04
Operate Specialised Plant and Machinery to Performance Requirements (Lifting and Transferring)
1
Prepare and set up plant and machinery
2
Operate plant and machinery to meet work requirements
3
Shut down and secure plant and machinery
D2RF 04
Lift, Transfer and Position Loads 

1
Prepare for movement of load
2
Lift and transfer load to its designated location
3
Position and set down load
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