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Standards

This SVQ is based on standards developed by British Ports Industry Training. British Ports Industry Training represents a wide variety of people working in a broad range of occupations with the ports, terminals and stevedoring companies.

For further information, please contact the SQA web site.

Structure of the SVQ

The way the SVQ is made up is shown below. The unit title appears in bold and the elements that make up each unit are listed under the unit title. 

Mandatory units

Candidates must complete all of these units: 

DR73 04
Provide Leadership For Your Team  

1
Provide leadership for your team
F0DC 04
Take Action To Reduce Risks To Health And Safety Within A Port Environment 

1
Take action to reduce risks to health and safety within a port environment

F0D1 04
Promote And Maintain Security In Ports 

1
Promote and maintain security in ports

Optional units

Candidates must also complete 7 of the following units, in addition to the mandatory units: 

Group A (Health, safety and environment) (at least two units from this group but no more than three)
F0D2 04
Promote Health And Safety In Ports 

1
Promote health and safety in ports
F0DL 04
Undertake Safety Inspections 

1
Undertake safety inspections

F0CC 04
Monitor Procedures To Control Risk To Health And Safety 

1
Monitor procedures to control risk to health and safety

F0B2 04

Contribute To The Development Of Health And Safety Procedures In Ports 

1
Contribute to the development of health and safety procedures in ports

F0B0 04
Conduct An Assessment Of Risks In The Workplace 

1
Conduct an assessment of risks in the workplace
F0BK 04
Ensure Your Team’s Actions Aim To Protect The Port Environment 

1
Ensure your team’s actions aim to protect the port environment
F0C6 04
Make Initial Investigations Into Incidents In Ports 

1
Make initial investigations into incidents in ports
F0C7 04
Manage Port Users In An Emergency 

1
Manage port users in an emergency
F0D6 04
Respond To An Incident Within A Port Environment 

1
Respond to an incident within a port environment

F0AR 04
Administer First Aid

1
Administer first aid

Group B (Generic supervision and people development) (at least one unit from this group but no more than three)

DR4T 04
Encourage Innovation In Your Team 

1
Encourage innovation in your team

DR6J 04
Plan Change 

1
Plan change

DR57 04
Implement Change 

1
Implement change

DR6P 04
Promote Equality Of Opportunity And Diversity In Your Area Of Responsibility 

1
Promote equality of opportunity and diversity in your area of responsibility

DR4A 04
Develop Productive Working Relationships With Colleagues 

1
Develop productive working relationships with colleagues

FOBW 04
Liaise And Develop Professional Working Relationships With Third Parties 

1
Liaise and develop professional working relationships with third parties

DR7C 04
Provide Learning Opportunities For Colleagues

1
Provide learning opportunities for colleagues

D9RH 04
Enable Individual Learning Through Coaching 

1
Enable individual learning through coaching

D94L 04
Assess Candidates Using A Range Of Methods 

1
Assess candidates using a range of methods

DR67 04
Manage Your Own Resources And Professional Development 

1
Manage your own resources and professional development
Group C (Port-specific Operations) (at least one unit from this group but no more than four)

F0B4 04
Control And Monitor Loading And Discharge Operations Within A Port 

1
Control and monitor loading and discharge operations within a port

F0B6 04
Control Load Storage Operations Within A Port 

1
Control load storage operations within a port

F0B5 04
Control And Navigate Port Craft 

1
Control and navigate port craft

F0B9 04
Coordinate And Control Lock And Lock Gate Operations 

1
Coordinate and control lock and bridge operations

F0B8 04
Coordinate And Control Bridge Operations 

1
Coordinate and control bridge operations
F0BD 04
Coordinate And Control Vessel Berthing Operations 

1
Coordinate and control vessel berthing operations
F0BA 04
Coordinate And Control The Use Of Weighbridges 

1
Coordinate and control the use of weighbridges

F0BJ 04
Ensure The Operations Readiness Of The Port Terminal 

1
Ensure the operations readiness of the port terminal

F0C8 04
Manage The Movement Of Passengers Within A Port Terminal 

1
Manage the movement of passengers within a port terminal

F0C9 04
Manage The Movement Of Passengers’ Baggage Between Vessels And Terminals 

1
Manage the movement of passengers’ baggage between vessels and terminals

F0CP 04
Plan And Implement A Lifting Plan 

1
Plan and implement a lifting plan

F0B1 04
Confirm Load Characteristics Within A Port 

1
Confirm load characteristics within a port

F0CT 04
Plan Vessel Loading And Discharge Within A Port Environment 

1
Plan vessel loading and discharge within a port environment

F0CS 04
Plan Load Storage Within A Port Environment 

1
Plan load storage within a port environment

F0B3 04
Contribute To The Provision And Control Of Moorings 

1
Contribute to the provision and control of moorings

F0D3 04
Provide Information To Facilitate Vessel Movements 

1
Provide information to facilitate vessel movements

F0AS 04
Assist With Planning Vessels Movements Within The Port Area

1
Assist with planning vessels movements within the port area

F0CN 04
Plan And Coordinate Routine Maintenance Of Port Plant And Equipment 

1
Plan and coordinate routine maintenance of port plant and equipment

D3XK 04
Organise, Deliver And Maintain Reliable Customer Service 

1
Organise, deliver and maintain reliable customer service
D3XL 04
Improve The Customer Relationship 

1
Improve the customer relationships
D3XM 04
Work With Others To Improve Customer Service 

1
Work with others to improve customer service
D3XN 04
Monitor And Solve Customer Service Problems 

1
Monitor and solve customer service problems
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