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Standards

This SVQ is based on standards developed by Skills for Health. Skills for Health draws its membership from a wide variety of people working in a broad range of occupations within the Health Industry.

Structure of the SVQ

The way the SVQ is made up is shown below. The unit title appears in bold and the elements that make up each unit are listed under the unit title. 

Mandatory units

Candidates must complete all of these units: 

B7AX 04
Foster People’s Equality, Diversity and Rights 

1
Foster people’s rights and responsibilities
2
Foster equality and diversity of people
3
Maintain the confidentiality of information
B6VF 04
Contribute to the Effectiveness of Work Teams 

1
Contribute to effective team working
2
Develop yourself in your work role
B6S9 04
Promote, Monitor and Maintain Health, Safety and Security in the Workplace 

1
Monitor and maintain the safety and security of the work environment
2
Promote standards of health and safety in working practice
3
Minimise the risks arising from health emergencies
D3XB 04
Give Customers a Positive Impression of Yourself and Your Organisation 

1
Establish effective relationships with customers
2
Respond appropriately to customers
3
Communicate information to customers
Optional units

Candidates must also complete 4 of the following units, in addition to the mandatory units: 

(Only two units can be selected from Group B)

Group A
B6VD 04
Support and Control Visitors to Services and Facilities 

1
Welcome and receive visitors
2
Offer help to visitors
3
Monitor and control potentially disruptive visitors
B5N6 04
Transport Supplies of Physical Resources Within the Work Area 

1
Load and unload physical resources within the work area
2
Transport physical resources within the work area
B6T2 04
Receive, Transmit, Store and Retrieve Information 

1
Receive and transmit information
2
Store and retrieve records
D7AW 04
Support the Use of Information Technology 

1
Start up your computer equipment
2
Maintain file structures
3
Close down your computer equipment
D7ES 04
Minimise and Deal with Aggressive and Abusive Behaviour 

1
Help to prevent aggressive and abusive behaviour
2
Deal with aggressive and abusive behaviour
B220 04
Organise the Receipt and Storage of Goods 

1
Monitor and assess incoming deliveries against requirements
2
Organise and maintain storage facilities
3
Monitor and maintain stock movement and storage practice
B023 04
Control and Monitor Access to Premises and Property 

1
Control access of employees
2
Control visitors
3
Control means of access to premises and property
4
Detect and deal with unauthorized access to premises and property
5
Control movement of vehicles to and from premises and property
DG2R 04

Drive Passenger Carrying Vehicles Safely 

1
Prepare to drive the vehicle
2
Drive the vehicle
3
Pick up and set down passengers
4
Complete your driving duty
DG2Y 04
Move and Transport Patients Within the Work Area 

1
Prepare for the movement of patients
2
Move and transport patients
DG30 04
Collect, Transport and Dispose of Health Care Waste 

1
Collect waste
2
Transport and dispose of waste
D79V 04
Distribute and Dispatch Mail 

1
Receive, sort and distribute mail
2
Dispatch mail
B9M5 04
Maintain Housekeeping Supplies 

1
Receive and check housekeeping supplies
2
Store and issue housekeeping supplies
B9NH 04
Prepare Beds and Handle Linen and Bed Coverings 

1
Strip beds and handle linen and bed coverings
2
Collect and transport clean linen and bed coverings
3
Make beds for customer use
B6VB 04 
Monitor and Maintain the Cleanliness of Environments 

1
Clean rooms and surfaces
2
Assist in the maintenance of furnishings and fittings
DG32 04
Classify Items and Make Up Loads 

1
Prepare items for classification
2
Make up loads
DG33 04
Clean Items by Washing Processes 

1
Maintain operating standards, equipment and supplies
2
Wash items
DG34 04
Press and Finish Simple Garments and Items 

1
Press garments
2
Inspect pressed garments and items for quality
DG36 04
Repair, Alter and Maintain Items 

1
Prepare items for repair or alteration
2
Repair and alter items
B6VG 04
Prepare Food and Drink for Clients 

1
Enable clients to choose food and drink
2
Prepare and serve food and drink to clients


B10J 04

Maintain Hygiene in Food Storage, Preparation and Cooking 

1
Maintain hygiene in food storage
2
Maintain hygiene in food preparation and cooking
B10S 04
Prepare, Cook and Assemble Food for Service 

1
Prepare food and kitchen areas for service
2
Cook and assemble food products for service
B10L 04
Provide a Table or Tray Service 

1
Greet customers and take orders
2
Serve customer orders
3
Maintain dining and service areas
D20S 04 
Clean and Service a Range of Areas 

1
Clean and service toilet and bathroom areas
2
Clean and service furnished areas
3
Dispose of waste
DG37 04
Administer Patient Appointments 

1
Receive and record information for appointments
2
Schedule patient appointments
3
Receive patients and reconcile clinics
D7AP 04
Record, Store and Supply Information using a Paper-Based Filing System 

1
Record and store information
2
Retrieve and supply information
D79X 04
Enter, Retrieve and Print Data in a Database 

1
Enter and find data
2
Generate reports from a database
B52Y 04
Provide Authorised Access to Records 

1
Confirm user’s eligibility to access records
2
Locate and retrieve required records
3
Issue records
DG38 04  
Protect Records 

1
Protect records in use
2
Minimise the risks to the safety of stored records and the storage area
DG3E 04
Maintain the Arrangements of Records 

1
Ensure return of records
2
Replace records
DG3F 04
Administer the Current Records System 

1
Maintain access to records
2
Withdraw records from current use
Group B
D7JC 04
Clean Floors Manually 

1
Remove loose dust and debris from floors
2
Remove ground-in soil from floors
3
Remove spillages from floors
D7JD 04
Clean Furniture, Fittings and Vertical Surfaces Manually 

1
Clean furniture and fittings
2
Spot clean walls, doors and partitions
3
Clean glass surfaces
4
Empty bins and remove waste
D7JE 04
Clean Toilets and Washrooms Manually 

1
Prepare for cleaning toilets and washrooms
2
Clean fixtures and fittings in toilets and washrooms
3
Refill and replace consumables
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