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Standards

This SVQ is based on standards developed by People 1st. People 1st draw its membership from the Tourism Industry.

Structure of the SVQ

The way the SVQ is made up is shown below. The unit title appears in bold and the elements that make up each unit are listed under the unit title. 

Mandatory units

Candidates must complete all of these units: 

B1JP 04

Provide Accommodation Information and Booking Services

1
Give customers information about accommodation services

2
Book accommodation for customers

B1JR 04

Identify and Provide Tourist Information and Materials Required by Customers 

1
Identify customers’ needs for information and material

2
Source and obtain information

3
Give customers information and materials to meet their needs

B1JS 04

Maintain the TIC Information System 

1
Identify information and material for classification

2
Integrate information and material into the system

B4X0 04

Process Payments for Purchases 
1
Calculate the price of customers’ purchases

2
Process sales payments

D3XB 04

Give Customers a Positive Impression of Yourself and Your Organisation  

1
Establish effective relationships with customers

2
Respond appropriately to customers

3
Communicate information to customers

Optional units

Candidates must also complete 2 of the following units (one of which may be from the level 2 Language Units, in addition to the mandatory units: 

B1JW 04

Provide Ticketing Services 

1
Arrange bookings for customers

2
Issue tickets and associated documents to customers

B17N 04

Produce Documents Using Word Processing Software 
1
Retrieve and enter data to create and update files

2
Produce the required document by manipulating data

3
Output the document to the required destination

B7CD 04

Display Stock to Specification to Attract Customer Interest and Promote Sales (DNTO) 

1
Plan to set up displays to specification

2
Set up, maintain and dismantle display areas

3
Label displays of stock

Level 2 Language Units 
D8KT 04

Obtain Information about Routine and Daily Activities by Listening 

1
Extract specific details from familiar and directly accessible sources by listening

2
Identify general information from familiar and directly accessible sources by listening

D8KV 04

Deal with Routine and Daily Activities by Speaking 
1
Ask for information to fulfil routine work requirements

2
Provide information to fulfil routine work requirements by speaking

3
Establish and maintain spoken contact with others for routine purposes

4
Express opinions on familiar and routine work and social topics by speaking

D8KW 04

Obtain Information about Routine and Daily Activities by Reading 
1
Extract specific details from familiar and directly accessible sources by reading

2
Identify general information from familiar and directly accessible sources by reading

D8KX 04

Produce Written Materials to Deal with Routine and Daily Activities
1
Compile routine records using set phrases and structures

2
Compose notes and short messages to fulfil everyday requirements

3
Compose correspondence using set phrases and structures
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