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Standards

This SVQ is based on standards developed by Skills for Logistics.  Skills for Logistics membership is drawn from those involved in moving, handling and storing goods.

Structure of the SVQ

The way the SVQ is made up is shown below. The unit title appears in bold and the elements that make up each unit are listed under the unit title. 

Mandatory units

Candidates must complete all of these units: 

D78X 04
Contribute to the Maintenance of a Healthy, Safe and Productive Working Environment 

1
Monitor and maintain a safe, healthy and secure working environment
2
Monitor and maintain an effective and efficient working environment
D73W 04
Improve the Customer Relationship 

1
Improve communications with your customers
2
Balance the needs of your customer and your organisation
3
Exceed customer expectations to develop the relationship
B73D 04
Manage Yourself 

1
Develop your own skills to improve your performance
2
Manage your time to meet your objectives
B4V5 04
Create Effective Working Relationships 

1
Gain the trust and support of colleagues and team members
2
Gain the trust and support of your manager
3
Minimise conflict in your team
DJ16 04
Investigate the Suitability of Collection or Delivery Points for Loading and Unloading 

1
Confirm the accessibility of the collection and delivery points
2
Confirm the facilities for loading and unloading at collection and delivery points
DJ1H 04
Routing and Scheduling of Loads 

1
Consolidate or breakdown consignments into loads
2
Determine a route and schedule for the transportation of loads
DJ0W 04
Allocate the Resources for the Transportation of Loads 

1
Determine the resources for transporting the load
2
Obtain and deploy resources to transport loads
DJ1F 04
Quote for the Transportation of Loads
1
Determine the work involved to undertake the movement if a consignment
2
Prepare and issue quotations for the movement of consignments
DJ1A 04
Manage the Movement of Loads 

1
Monitor the transportation of loads against the operational plan
2
Evaluate and review movement of loads
Additional units

Candidates can also choose to complete these freestanding units to complement the award, but they do not form part of the qualification:

DJ15 04
International Road Transport Operations 

1
Determine the requirements for international movements
2
Implement the requirements for international movements
B6TK 04
Contribute to the Selection of Personnel for Activities 

1
Contribute to identifying personnel requirements

2
Contribute to selecting required personnel

B6TL 04
Contribute to the Development of Teams and Individuals 

1
Contribute to the identification of development needs

2
Contribute to planning the development of teams and individuals

3
Contribute to development activities

4
Contribute to the assessment of people against development objectives

DK1R 04
Lead the Work of Teams and Individuals to Achieve their Objectives 

1
Plan the work of teams and individuals
2
Assess the work of teams and individuals
3
Provide feedback to teams and individuals on their work
B6LN 04
Respond to Poor Performance in your Team 

1
Help team members who have problems affecting their performance
2
Contribute to implementing disciplinary and grievance procedures
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