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Standards

This SVQ is based on standards developed by Motor Industry Training Council. Motor Industry Training Council represent a wide variety of people working in a broad range of occupations with the motor industry.

The standards for this SVQ can be obtained form the Motor Industry Training Council on 020 7436 6373. 
Structure of the SVQ

The way the SVQ is made up is shown below. The unit title appears in bold and the elements that make up each unit are listed under the unit title. 

Mandatory units

Candidates must complete all of these units: 

Contribute To Good Housekeeping 

To be competent you must ensure that:

1 You select and use tools and equipment when carrying out workplace cleaning and maintenance activities which are of the right type and suitable for the task

2 You use resources economically and for their intended purpose only, following manufacturers’ instructions and workplace procedures

3 You follow workplace policies, schedules and manufacturers’ instructions when cleaning and maintaining hand tools equipment

4 You clean the work area(s), for which you are responsible, the the specified time and frequency

5 You carry out housekeeping activities safely and in a way which minimises inconvenience to customers and staff

6 You follow the manufacturer’s instructions when using cleaning and sanitising agents

7 Your housekeeping activities ensure that your hand tools and equipment are fit for purpose

8 You dispose of used cleaning agents, materials and debris to comply with legal and workplace requirements

9 You store your hand tools and equipment in a a safe manner which permits ease of access and identification for use

10 You wear suitable personal protective equipment throughout all housekeeping activities

11 You report any faulty or damaged tools and equipment to the relevant person(s) clearly and promptly
12 You report any anticipated delays in completion to the relevant person(s) promptly
Ensure Your Own Actions Reduce Risks To Health and Safety (ENTO)

To be competent you must ensure that 

1 You name correctly and locate the persons responsible for health and safety in the workplace

2 You identify which workplace policies are relevant to your working practices

3 You identify those working practices in any part of your job role which could harm yourself or other persons

4 You identify those aspects of the workplace which could harm yourself or other persons

5 You evaluate which of the potentially harmful working practices and the potentially harmful aspects of the workplace are those with the highest risk to you or to others

6 You report those hazards which present a high risk to the persons responsible for health and safety in the workplace

7 You deal with hazards with low risks in accordance with workplace policies and legal requirements

8 You carry out your working practices in accordance with legal requirements

9 You follow the most recent workplace policies for your job role

10 You rectify those health and safety risks within your capability and the scope of your job responsibilities

11 You pass on any suggestions for reducing risks to health and safety within your job role to the person(s) responsible

12 Your personal conduct in the workplace does not endanger the health and safety of yourself or other persons

13 You follow the workplace policies and suppliers’ or manufacturers’ instructions for the safe use of equipment, materials and products

14 You report any differences between workplace policies and suppliers’ or manufacturers’ instructions as appropriate

15 Your personal presentation at work ensures the health and safety of others, meets any legal duties and is in accordance with workplace policies

Maintain Positive Working Relationships 

To be competent you must ensure that

1 You contribute actively to team working by initiating ideas and co-operating with colleagues

2 You respond promptly and willingly to requests for assistance which fall within the limits of your own job reponsibilities and capabilities

3 Where requests fall outside your responsibility and capability, you refer colleagues to the relevant person(s)

4 You give colleagues sufficient, accurate information and support to meet their work needs

5 You make requests for assistance clearly and courteously

6 You use methods of communication which meet the needs of colleagues

7 You treat colleagues in a way which shows respect for their views and opinions and promotes goodwill

8 You make undertakings which are achievable within the agreed timescale

9 You inform colleagues promptly of any problems or information likely to affect their own work

Identify Faulty Components

To be competent you must ensure that 

1 You wear suitable personal protective equipment throughout all inspection activities

2 You carry out inspections on those components relevant to the reported needs of the vehicle

3 You use inspection methods which are suitable for the components concerned

4 You conduct all inspections of components following your workplace procedures and health and safety requirements

5 Your inspection of the vehicle identifies the cause of component faults accurately

6 You work in a way which minimises the risk of damage to the vehicle and its systems

7 Where the results of your inspection are unclear, you seek assistance from the relevant person promptly

8 You complete all inspection activities within the agreed timescale

9 You report any anticipated delays in completion to the relevant person(s) promptly

10 You make clear and suitable recommendations for the replacement of components based upon the results of your inspection

11 You report the results of your inspection and your recommendations to the relevant person(s) clearly and accurately

Remove and Replace Components 

To be competent you must ensure that

1 You wear suitable personal protective equipment throughout all component removal and replacement activities

2 You seek confirmation that all equipment is safe prior to use

3 You seek confirmation that all components conform to the vehicle specification and legal requirements

4 You remove and replace the components required using suitable tools and equipment following your workplace procedures and health and safety requirements

5 You remove completely all parts of the component from the vehicle prior to reassembly

6 When necessary, you adjust all replaced components correctly to ensure that they are within allowable tolerances for the vehicle

7 You work in a way which minimises the risk of damage to the vehicle and its systems

8 You dispose of removed components safely, to comply with legal requirements and your workplace procedures

9 You report all actual or potential faults to the relevant person(s) clearly

10 All replaced components are secure and function as required prior to release to the customer

11 You complete all component removal and replacement activities within the agreed timescale

12 You report any anticipated delays in completion to the relevant person(s) promptly

Carry Out Tyre Related Adjustments

To be competent you must ensure that 

1 You wear suitable personal protective equipment throughout all measurement and adjustment activities

2 You confirm that your measuring and adjustment equipment is safe, in good working order and, where necessary, calibrated, prior to use

3 You make all measurements and adjustments to wheels and tyres following your workplace procedures and health and safety requirements

4 Your final adjustments and settings are within the tolerances allowed for the vehicle and meet legal requirements

5 When adjustments to within the tolerances allowed are not possible, you inform the relevant person(s)

6 You work in a way which minimises the risk of damage to the vehicle and its systems

7 You complete all measurement and adjustment activities within the agreed timescale

8 You report any anticipated delays in completion to the relevant person(s) promptly
9 Your records of measurements taken and adjustments made clear and accurate
Optional units

Candidates must also complete 2 of the following units, in addition to the mandatory units: 

Repair Tyres 

To be competent you must ensure that

1 You wear suitable personal protective equipment throughout all tyre inspection, repair and reclamation activities

2 You use suitable sources of technical information to support your assessment of tyres

3 You confirm that all the equipment required is safe prior to use

4 Your inspection methods are sufficiently in depth to identify the severity of all defects

5 You make accurate decisions on the repair and replacement of tyres based upon the results of your inspection and legal requirements

6 You repair tyres following the current British Standard, your workplace procedures and health and safety requirements

7 You dispose of scrapped tyres safely in the designated area

8 You work in a way which minimises the risk of damage to the tyre and wheel

9 When repairs prove to be unsatisfactory, you inform the relevant person(s) promptly

10 You report accurately any additional faults noticed to the relevant person(s) promptly

11 You confirm that all repaired tyres conform to legal requirements (where applicable) prior to release to the customer

12 You complete all inspection and repair activities within the agreed timescale

13 You report any anticipated delays in completion to the relevant person(s) promptly

Identify and Agree Customer Vehicle Needs 

To be competent you must ensure that

1 You obtain sufficient, relevant information from the customer to make an assessment of their own and perceived vehicle needs

2 You provide customers with accurate, current and relevant advice and information on suitable fault-finding tests, potential courses of action, the implications of courses of action and the estimated costs

3 You provide advice and information clearly and in a form and manner which the customer will understand

4 You actively encourage customers to ask questions and seek clarification during your conversation

5 To support the accurate identification and clarification of customer and vehicle needs, you refer to technical data and operating procedures

6 Before accepting the vehicle, you agree with the customer and record, the extent and nature of the work to be undertaken, the terms and conditions of acceptance, the cost and the timescale

7 You confirm your customer’s understanding of the agreement you have made

8 Your recording systems are complete, accurate, in the format required and signed by the customer where necessary

9 You pass all completed records to the next person in the process promptly

10 You gain further customer approval where the contracted agreement is likely to be exceeded

Valet Vehicles 

To be competent you must ensure that

1 You wear suitable personal protective equipment and use vehicle coverings where necessary throughout all valeting activities

2 You carry out all valeting procedures in the designated area

3 You prepare and test all the equipment required, following manufacturers’ instructions prior to use

4 You store safely and return any loose customer possessions likely to be affected by valeting activities

5 You use external and internal cleaning agents which are suitable for the vehicle’s surfaces and specification

6 You use all cleaning agents and equipment following the manufacturers’s instructions, your workplace procedures and health and safety requirements

7 You clean all surfaces following the customer contract and timescale agreed

8 You report aby vehicle damage you notice to the relevant person(s) promptly

9 You leave all exterior and internal surfaces free from residual cleaning and finishing agents

10 You dispose of waste materials and cleaning agents to conform with legal and workplace requirements

11 You report any anticipated delays in completion to the relevant person(s) promptly

Process Payments For Purchase (Sales/METO) 

1 Calculate the price of customers’ purchases

2 Process sales payments

Solve Problems for Customers (CSLB) 

1 Gather information on customer problems

2 Propose solutions for customers

3 Take action to deliver solutions 

Place Goods and Materials In Storage (DNTO) 

1 Confirm the requirements for storing goods and materials

2 Place goods and materials in designated locations

Contexts

The award can be taken in 3 different contexts.  The contexts and group award numbers are listed below:

G5M1  22 Vehicle Fitting (Auto Electrical)

G5M2   22 Vehicle Fitting (Fast Fit)

G5M3   22 Vehicle Fitting (Tyres)
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